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Io6po noxanosars b rocthiiLy «Hpuc Cankr — IetepGypr LienTpy! |
Hekpenne naneemes, uto AoGpoenarensuas arvocdepa, yioTHsie Homepa TOCTHHHLES, FOCTENPHUMCTBO NEPCONAIA NOMOTYT Bam yCHEMHO OTABIXATE H BECTH
nena. Paspewnte npegoctasuts Ban nHdopmaiwio o Foctinuue, [Tpapuiax mpoxHBaHHA H N0Jb30BAHHA NOCTHHU'HBIMH YCIYraMiL:
OCHOBHbIE NOHATHS, HCMONB3YCMbIC B HacTomuuX [pasunax:
«locTimnua» - rocturnia «HMpuc Cankr — [etepGypr Lientp», pacriononenuan no aapecy: Cauicr-IletepGypr, JInrosckuit npocreir, .54,k a, NpHHAIEKAILAA
HenonuuTenio Ha npane coBCTBEHHOCTH, NPESAHAHAYCHHAR Y1l NPEAOCTABICHHA YCAYT BPEMEHHOTO [IPONCHBAHIA PHIMUECKIX NHLL (rocreit), a TaoKe oxalaHHA
HM HHBIX JONONHHTENBHBIX YCIYT.
«l0cThY -PU3NUECKOE IHLIO, MMEIOILIEE HAMEPEHHE 3AKAIATE M NPHOOPECTH THOO 3aKa3bIBAIOLLEE, NPHOGpETAIONMIEE 1(1/1K) HCMONB3YIOLEE TOCTHHHUHBIE YCIYTH
HEI QNI HE A AHEHERIE BB Il e BRI R 6 QE¥ILEETIIBIHBM HBRAHBH AR ARGEE A JBNTN BB
«Henomnurensy - 000 «KECKO-Bantuay, npegoctapasioniee [0CTIO rOCTHHHYHBIE YCIYTH,
«3AKATINKY - PHBHUECKOE HITH IOPHAMUECKOE JTHLI0, HMEIONIEE HAMEPEHHE JaKa3aTh HIH npuobpectit G0 3aKa3pIBAIONICE HTH npuHoOpeTaIoLLEe NOCTHHHYHEIE
YCIYTH B COOTBETCTBHH ¢ JAOTOBOPOM 06 OKa3RHHH NOCTHHU4HEIX Yeayr (anee — «Jlorosop») B nons3y locr;
«TOCTHIMMIBIE YCAYTIN - KOMIUIEKC YCyr 110 NPEAOCTABICHHIO (H3MUECKHM JIHIAM MECT U1l BPEMEHHOTO NPOMHBAHHA B TOCTHHHLE, BRIIOUAT CONYTCTBYIOMuE
YCIYTH, NEpeYeHb KOTOPBIX onpeaensercs HenoaHnrenes.
«IONOMNNTEIBHBIE YCAYTH» — B KOHTEKCTe HacTosux [Ipanusi Npu3HAIOTCA YCNYrH, HE BIUNOYEHHBIC B TOCTHHIMHEIE YCIYIH, B TOM UHCIE, HO|HE
OrpAHHYHBAACH: TPAHCTIOPTHBIE, SKCKYPCHOHHEIE, CIIOPTHBHBIC H T.JL., KOTOPhIE MOryT OBITh OKa3aHkl I'0CTIO NO ero 3anpocy HcrnonHuTenem 3a JIONONHHTENBHYIO
TUIATY 110 NPeicKypanTy, yrsepucieHHoMy Hcronanrenem. |
«Bponnposanne» - 3akperuienue 3a Toctem Homepa (Mecra B nomepe) B TOCTHHMLE H HA YCIOBHAX, ONpPEIC/ICHHBIX sanskoii Jaxasuuka unu TocTd M
HOATBEPICAEHHEM ITOH 3aABKH co cToponsl Henomiuress. [
«apanTupopannoe Gponnponanmne» - nif Gponnpopannd, npu koropom HMenonnurens onpaer [ocTa 1o pacqeTHOro waca AHA, CHCAYIOUIETO 3a JHEM
3aMIAHHPORAHHOIO 3a€3/a. [APAHTHPOBAHHAIM CUMTAETCA MOATBEPIKAEHHOE GPOHHPOBAHNE B CITyHac:

o ecn oruiara 3a yenyrit Menonnurens noctynuna va cuer Menonsurens no 18.00 uac. 3a 1 (omnn) gexs 10 3ae3fia [ocTs;

e eciu GaHKOBCKAA KApTa 3aKa3uyKa NPEaBTOPHIOBAHA HA CYMMY, MOKPBIBAIONLYIO CTOHMOCTS yCyr HenontuTens;
B cnyuae HENOCTYNNEHHA OMIAThl 32 NpoxHbanie Ha cueT Menonkwrens po 18:00 uac. 3a 1 (onun) Aens [0 3ae3jia Tocs u/uiy OTCYTCTBHA MPEABTOPH3ALHH
GaHKOBCKOIT KapThl 3aKA3UMKA HA CYMMY, OKPBIBAIONLYIO CTOMMOCTS yCiyr HCNONHHTEN rapaHTHPOBAHHOE GPOHIPOBAHHE CTAHOBHTCS HGFBpEIHTHpOBaHHIIIM H
MoxeT GbiTh oTMereHo ¢ 18:00 yac. 3a JieHs 10 3ae344a, ECIIH HHOE HE OrOBOPEHO npit 6poHUpOBaHHK. 3ATeM HOMED NOCTYNAET B OTKPRITYIO MPOAAKY. ‘
«HerapaxTiposannoe Gponnposamies - GPOHHPOBAHNE, NPH KOTOPOM OMNATA 33 YCAyri FICTIONHHTEN NPOHIBOANTCA B MOMENT 3aceneHus Tocti, [pn aTom
McnonuuTens 0643aH COXpaHuTh HoMep 3a [octem o 18:00 uac. 3a eHb A0 3a€3/1d, GCIH HHOE HE OTOBOPEHO NpPH GPOHMPOBAHHM. 3aTEM HOMEp MOCTyNaer B
OTKPBITYIO NPOAANCY.
«OduunanbHb caiiT rocTummyey - https:/irishotelspb.ru.

I. OGwne nooKeHHA:
1.1, Hacrosue TTpaBuia npoiKuBania 1 NoABI0BAHNS TOCTHHHMHEIMK yonyramu B TocTunne, papaboTansl B cooTseTcTain ¢ ITocTanonenneM [IpannTebcrna
PD «O6 yTBEIKAGHHH TIPABHI NPEAOCTABNEHHS TOCTHHHUHKIX yeryr B Poccuiickoii Menepawmy ot 18.11.2020 N 1853 n 3axonom PD «O 3amuTe npan
norpeGuteneiin ot 07 despans 1992 ropa Ne2300-I ¥ HHBIMH HOPMATHBHO-NPABOBEIMH  AKTAMH H DPETYNHPYIOT NPABOOTHOIICHHA MEIKALY Henonuuresjem
3aKasyKkom U TOCTAMH MO NPEA0CTABICHHIO TOCTHHHIHBIX M HHBIX JIOTIOJIHHTENBHBIX H COMyTCTRYIOmMX yenyr B [ocTHHHLE.
1.2. TocriHHLA COOTBETCTBYeT Kareropmu *** (Tpit 3BE3ABI) B COOTBETCTBHH CO CBHAETE/NLCTBOM O TPHCBOCHHH KATETOPHH TOCTHHHLE, BEIAAHHBIM
AKKPEAMTOBAHHON OpraHH3auHeli Mo KIACCH(PUKAUMH MOCTHHHL H HHBIX CPCICTB PA3MCIICHHS, TOCTHHHUIA BHECCHA B PECCTP KAaCCH(PHUHPOBAHHEIX CPELCTB
pasMewenns (Homep peecTpopoii 3anucu - C782024007799), cobulka HA 3aMHCH B PEECTPE! https://tourism. fsa.gov.ru/ru/resorts/hotels/597bc971-c607-11ef-92da-
97578£d5393 5/about-resort.
1.3. Pexcum paBorst TOCTHHILBE KPYTIOCYTOMHBIH, KPYIONOAHYHEI.
1.4. Pecropan [ocTuHmusl paoraer na 3apTpakd b dopmare «mseackuii cromy ¢ 7:00 yac. mo 10:00 uac. no GyAHHM JHAM, MO BEIXOZHBIM H HepaGouum
nipasAHHYHbIM AHaM - ¢ 7:00 yac. no 11:00 uac.
1.5. Pecropan Toctunune! ofemykusaet locreii o ocHorHOMY MeHIo 7 (cemn) Aneit B Hepemo ¢ 11:00 uac. o 22 :00 uac. (nocnepunii 3akas npunnMaeren 8 21,30
4ac.) 1 1o MeHio Gi3Hec-nanya 5 (NsTs) AHell b HeAeNio ¢ oHEAEAbHHKA 1o uaTHHLy ¢ 12:00 vac. go 16:00 uac, [
1.6. B Bape FOCTHHHLB! 10 NPEABAPHTENLHOMY 3Ka3y MOKHO MOJLYYHTE YCIIYTy PAHHETO 3aBTpaka B (JOpMATE HHAHBHAYANLHOTO HAKDBITHS HIIH nauy4-6okca ¢
4:00 uac. jo 7:00 uac. u yenyry no3muero 3agtpaka ¢ 10:00 vac. 1o 12:00 uac. AKTyanbHas CTOMMOCTE 3aBTPAKA YKA3BIBACTCA B MOMEHT 6poHHpOBAHHA HOMEPA
Ha ouuMansHelx caifrax [OCTHHHLEI r
1.7. Bap Toctunnuet paGotaet 7 (cemb) Aueii B neaemo kpyrocytouno, B nepuog ¢ 08:00 uac. ao 23:00 vac. obcnyucupanue B 6ape [OCTHHHUEI 0CYINECTBAETCS
B paMKax ocHoBHoro OapHoro mesio. B mepron ¢ 23.00 wac. go 08:00 wac. oGenyKHBAHHE OCYWIECTBIAETCA B pAMKAX HOMHOTO MCHIO H OrpaHHyYEeHHOT0
ACCOPTHMEHTA HANUTKOB M OO,
1.8. Ha Bpemst BaicoKoif 3arpy3ki TOCTHHILE, IHGO apeH/Bl 3a1a PECTOPAHA TIOJL POBOAHMEIE MEPONPHATHA HCHonHnTe L BNPABE HIMEHHTE BPEMS H pcnjm{
paGoTel pecTopana i 6apa, npH TOM PAIMECTHTE MHPOPMALIO 00 HIMEHEHHAX B OCTYHOM JUId Tocteit mecre, |
1.9. Mcnonuutens 06eCneuiBacT COOTBETCTBHE KA1ECTBA NPEAOCTABAAEMBIX YCIyr TpeGoBaHHAM AeiicTRytolx B PO HOPMATIBHEIX AKTOB, !
II. IpaBusia GPOHNPOBAHKS i 0(OPMJIEHHS TPOKUBANKS:
2.1, BpOHHPOBAHHE FOCTHHHYHEIX YCAYT OCYLECTBIAETCA HEMOCPEACTREHHO Npu 3ae3je B [OCTHHHLLY, T Tenedony +7(812)622 -01-00, +7(812)622-03-45, np
a1, moute info@irishotel.ru, Ha caiire irishotelspb.ru, a TakKe HA PA3NHYHEIX ATPEFATOPAX TOCTHHU'HBIX YCIIYT
2.2, 3aaBKa Ha GPOHHPOBAHME JODIKHA COAEPACATE CHIEAYIONLYIO HH(OPMALHIO!

e (hamMuIHH, HMEHA M oTYecTBA ['OCTEH, NIAHHPYIOINX NIPOXKHBAHIE B HOMEDE;
BO3PACT JeTeil Ha JaTy 3ae3/a (3Am0HACTCA B eiyuae, ecnu [oCTH 3AE3KAIOT C AETBMH), |
JI&TEI H BPEMA 363713 H BBIE3/IA; |
THN OPOHUPYEMOr0 HOMEpA; |
HAHMEHOBAHHE TapH(Da;
HOMep TenedioHa Jis CBA3H,
° ajipec SNEKTPOHHOI MOUTHI;
e jaHHbiec GAHKOBCKOIT KAPTL! JJis FApAHTHH OPOHHPOBAHHIL. |




2.3. HMcnonuutens B TeweHne 24 (IpafuaTH ueThi€X) 4AcoB ¢ MOMEHTA HOJyucHHs 3aapkd Ha GpoHupcsanue nomveepwser [ocmio Gpodupepanne, naGo
OTKAa3bpIBAET B OpoHHpoBaHun. B cnyuae noprsemicneHns 3assxu na Gponuposanne Menonuutens nanpasniser [0CTiO JOKYMERT NOATSEPICIEE 1 OPOREPO3aHIA 1
cyer Ha onnary. B cnyyae orcyrerans poamonHocTH 3aGpoHupoBars HoMep, HenonHutens ysenomiser l'octa o6 31om opiauM u3 cnocobos, ykasauunix B n 2.1,
Hacroamwux [Ipasun.
2.4, TpH rapanTHPOBAHHOM GPOHHPOBaKKI 3a5POHKDOLANIBIT HOMEp coxpanseTca 3a Ioctem no 12:00 wac. AHA MO M.2CTHOMY BPCMEHH, CCIYIOWIEI 32 JIHEM
3AMIAHHPOBaHHOTO 3ae3na l'oct (no3auwuii 3ae3r). [1pn rapanTHpoBaHHOM GPOHHPOBAHMI, B CIYYaE HECBOEBPEMEHAOTO NSMEHEHEA WIIH 0TKA3A OT OPOHHDOBAHMA
(oTMEHB], ono3paHus Wi Hedae3na) ¢ loctn it 3akasunka B3dmaercs nnara 3a Qaxtuueckuii rpocro¥ nomepa, Ho He Oonee ueM 3a cyiku.  ITon
HECBOEBPSMEHHBIM OTKa30M OT GPOHHPOBaHNs MPH ITOM NpH3HaeTes oTkas [ocTa wm 3akasurka, moayueHHb mocne 18 4. s, GPEALICCTEYICIEND fHIO
3annaHupoBaHHoro 3ae3na [ocTsa,
Hcnonuurens Bnpape YCTaHABIHBATL CHELHANbHBIE Tapu(bl, YCIOBHA KOTOphix npenycmarpupaor 100% npenoniary apoxaisaHHs H OTCYTCTBHZ RO3DPATA
HEeHeNCHBbIX cpelcTs (MONHAM HIIH YaCTHYHAA HACBO3BPATHOCTE) B ciiydae A00posonsHoro orkasa [oct or GpoHuposaHiin, WIMEHEHHs JAT TPOKHBAHNA, He 2ae3jia
HJIH IOCPOYHOTO BhIe3Aa (nance — «HepossparHele Tapude). Yenosus Heso3sparHoro Tapuda (BKI0Uas MOMHYK CYMMY NPSAOITIATS, TOLISKANIYIO YACIKAHHIO)
noBogATes 10 cpenena [ocra/3akazunka B MOMEHT GPOHHPOBAHHA 10 MOMEHTA €r0 NOATBELAEHHA 1 onrarsl, QakT orars: GpoHuposanna no Hesosepardowy
Tapudy ozHauaeT nonHoe u GezoronopouHoe cornacie octa/3aka3unKa ¢ ykazaHHBIMIT YCTIOBHAMM,
2.5. B cnyuae HerapantuposanHoro 6poHuposauus Mcenonunrens o0s3ad coxpanuts HoMep 3a Tocrem go 18:00 vac. 3a o4HH IEHL 10 3a€37a, €C/H HHOE “e
OroBGPEHO MpH OPOHUPOBAHHH. 3aTEM HOMEpP NOCTYNACT B OTKPBITYIO NIPOAAXKY.
2.6. Hcnonuutens o6asyerca 3apeructpuposars TocTa no mecty mpeGwinanya npi 3ae3fc B TOCTHHHLY B CJIy4anX, YCTAHOBJICHHBIX 3AKOHOAATC/ILCTROM,
Pernctpauys oCylIecTBIAETCA B COOTBETCTBHM C HCPMATHBHBIMHU akTaMi Pocculickoli @enepaums.
3a oxazaHHe TNMOMOLUH B 3aAMONHEHHH YBEAOMIIEHHA O NPUOBBITHH NHOCTPAHHOIO TPax¢laHHHA B Mecto npebbiBanHis (danee — «YBCAOM'EHHSY) d JOCTABKH
Yoepomnenua B DenepancHylo MHTpaunoHHylo cnykby (manee — «YOMCy») mocpencTsoM OTAPABKH YBEAOMAEHHS € HCMCAR30BAHHEM TPOrPaMMHOTD
ofecneues, yeTaHoBAeHHOTO B FOGTHHHLE /IA PErueTpatuii i nepeaau aauupIx o YOMC, B3IHMAeTCs nara B COOTBETCTBIH ¢ TapH(amu [ocTrHMLIBE
2.7, I'lpn 3acenennu [0CTh AOMKEH NPEABLABHTE COTPYAHHKY OTAENA NPHEMa I PA3MELLECHHA, OIMH 13 IOKYMEHTOB, YIOCTOBEPAIOUINX JIHYHOCTE B COOTBETCTBHH C
riynkTrom Ne 18 ITpanun npegocrasienis roCTHHHYHBIX yenyr, yreepucaeHusix [octanonnennem [pasurenscrsa PO ot L& Honbpa 2020 r. Ne 1853:
a) BHyTpeHHHIl nacnopt rpaxaannHa Poccuiickoli ®enepauun, yrocrosepsiowuil anyHocts rpakaanuHa Poceniickoii ®enenauun na Tef;putopun Poccuiickoi
Menepay; '
6) nmacnoprt rpaxanannHa CCCP, ynocrosepsioumii nmuHocts rpauiasuHa Poccuiickolt ®epepaitin, 10 3aMEHBl €ro B yCTAHOBJAEHHBIH CPOK HA macnopr
rpaxuannHa Poceniickoit @enepati;
B) CBHIETENIECTBO O PONCACHHH - JUIA MIHLA, HE OCTHrIuEro 14-neTHero Baspacra;
r) Nacmopt, yaocTonepsiomuit AMYHOCTh rpagianuna Poceniickoit Penepauun 3a npeaenamu Poceutickoit benepaum;
1) BpEMEHHOE YI0CTOBEPEHHE JINUHOCTH TparkaaHuHa Poceuiicioii enepanum, i .
€) NacrnopT HHOCTPAHHOIO rPAKAAHHHA JIMO0 HHOTO JOKYMEHTA, YCTAHOBIEHHOTO (eAepaibHBIM 3aKOHOM HITH npuauam{om B COOTBETCTRHE| C MENLYHAPOIHBIM
noropopoM Poccnifckoii Depepatii B KaUECTBE IOKYMEHTA, YAOCTOBEPAIOIEr0 THYHOCTh HHOCTPAHHOTO MPBIIAHHHA,
) JIOKYMEHT, BbUIAHHBIH HHOCTPAHHBIM TOCYAAPCTBOM M NPU3HAHHBI B COOTBETCTBHI ¢ MENUIYHAPOAHBIM Aorosopom Pocculickolt ®emepauii B kauecTne
JNOKYMEHTA, YA0CTOBEPSIOLLETO JIMYHOCTD JiHLia 63 rpaXIaHCcTRa, |
3) pa3pelicHHE HA BPEMEHHOE NPOKHBAHKE NHLA (e3 rpakaaHCTsa;
M) BHJ HA JKHTEJBCTBO Jinua 0e3 rpaiciaHcTsa;
K) BpEMEHHOE Y/I0CTOBEPEHHE JIMYHOCTH NHLA Oe3 rpaiuiaHeTsa B Poccniickoi ®enepauuu;
J1) LOKYMEHT, YIOCTOBEPAIOMHIT THYHOCTE BocHHOCHyKauero Poccnitckoli Menepaunn, B nepuoa Mobunnzauum, B ncpuon HEHCTBHA BOCHHOIO TMC/CHEHHA H B
BOEHHOE BpPEMS, i
M) COrNIaCHE 3aKOHHOTO MPEACTABHTEN HA NJMKUBAHHE HECOBEPLLEHHONETHETO B [OCTHHHLE.
B ciiyyae OTCYTCTBHA JOKYMEHTOB, YIOCTOREPAIOMINX JIHUHOCTH rpaxaaninia Poccniickoli Genepauny, ykasauHpix B . 4, 6, 1, I HACTOALLENC, IYHKTA, JACENCHHE
B roctHHHLLy [octs ¢ 01.01.2026 ©. MOXET OCYIECTBIATHEA NPH NpeAbABLEHHH [0CTEM BOANTENRCKOIO YAOCTOBEPEHILA.
JlononuurensHo Henonnurenem MoryT 3anpaluusarsca HHble 00s3aTeNbHbIC U NPEAOCTABACHHA [0CTEM IOKYMEHTHI, HEOOXOMHMEIE JUTA 3aCENCHAA B TOM wicie
B fIEPHOB! HEGAAMONPHATHOH CAHNTAPHO-2MHACMHONOTHYECKOIH 06CTAHOBKH.
B ciyuae HENpeACTaBICHHNA A0KYMEHTOB, MEPEYHC/IEHHBIX B HACTOALIEM MyHKTe, HenonHiTens BOpase 0TKa3aTh B NPEAOCTABIEHHH YCIIyL
2.8. 3acesnenne Hecosepiuennonersero Focrs, He goctnriuero 14 Jjiet, 0cyWeCTnIAeTcs Ha OCHOBAHHN IOKYMEHTOR, YAOCTOBEPAIOUMX JTHUHOCTE HAXOAAILIHXCS
BMECTE ¢ HHMIL 3AKOHHBIX NpejcTaniteneli, CONPOBONCIAIONIEro THUA, PN YCIOBHH NPEIOCTABNCHIA TAKHM CONPOBOKIAIOLIHM JIHLIOM COIIACHA 3aKOHABIX
npeacTasuTesnei (0HOre U3 HAX), @ TAKKE CBHACTENHCTB O POXACHUH ITHX HECOBEPLIEHHONETHIX TPDIIAH.
2.9. 3acenenne HecoBeplueHHoneTHero [ocm, pocturmero 14 net, B orcyTcTBIE PAJAOM C HHMH 3aKOHHEIX MpeacTaBuTeNeii oc);luecrn'memn Ha OCHOBAHHH
JIOKYMEHTOB, YIOCTOBEPAIOUINX JIHYHOCTE ITHX HECOBEPLIEHHONETHIX TPAKIaH, IPH YCIOBHH NPENOCTABASHIN COMIACHS JAKOHHBIX NpeacTanuTeneli (O4HOro H3
HHX).
2.10. TIpu odopmnennn npoxcipanns [06Th — HHOCTPanHbIi rpaaaHuH (kuo Ges rPOKIAHCTEA) NPeA0CTABIAET JOKYMEHT, YAOCTOBEPAIOWNIT NMUHOCTh, BH3Y
(npH ee HATHYHH, B TOM YHC/E, APH HAMHYMI BU3BL, HE BKIEEHHOIT B IPKYMEHT HHOCTPAHHOIO IPAKIAHHHA, YIOCTOBEPAIOUHI] THYHOCTS), MUTPALHOHHYIO KapTy
(mns Bpemento npeGbiBatowero B Poceuiickoii Peneparin HHOCTpaHHONO rpaxaaHiHa) i (WIH) BUI Ha IHTENLCTBO NHOO paspeienye Ha BpeMeHHoe NPOKHBAHNE
(ana noctosnHo G0 BpeMeHHO npoxaisatowere B Pocciitckolt Denepatii HHOCTPAHHOTO rpanciankHa). B ciayyae npuOBITHA B HOBOE MECTO npebsiBaHMA
JIOMOJIHHTENBHO MPENLABIACTCA OTPHIBHAA YACTh YBEAOMIEHHUT 0 NpUOBITHH N0 NpeNHeMy MecTy npebuipanis B Poccutickol denepauny,
2.11. [pu 3acenennn Henonuurens u [0CTb 3aN0AHAOT PErHCTPALIIOHHYIO KAPTY YCTAHOBIEHHOTO o0pasia, MoanHCHBAEMYI0 IBYMA CTOpOHaMu: K enenHuTenesm
u TooTtem. OuH 3K3EMITBP PErHCTPALOHHOI KapTH! 1o 3anpocy nepenaéren IocTio B GyMancHoM Bite MO0 HANPABIIETCA Ha MOYTY [OCTA B BIAE INEKTPOHHOI
konuit. TTouucsbas perucTpauuonnyio kapty, [ocTh cornamaercs c© Hactosummi JIpasiiamu, a Tamke co BCEMH HHBIMH feifctByiomumu B [ocruiile
npalsiinamu H HOPMaMH, pa3MGlLl(‘HHI,IMH Ha opuuManbHOM calite [OCTHHHUB! H HHBIM HAMIAHLIM M JOCTYMHBIM criocofoM.

!f] m}aacenemm B [0CcTHH }}Jﬁ nnp) % ﬁi’ eG/IH HeT ¢BoGoAHBIN HoMepon: Eein crofoateie HoMepa ecTs, [ocTh MoNeT ObITh 3RCENEH patee yKAIAHHOTO
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gnﬂllp'hamemeuuc TocTs NPOM3BOAMTCS TONBKO NOCIE MOJHON ONNATH CTOMMOCTH YCYT.

2.14. B uckmountensubix ciyuanx Menonuurens Moxer npemioxiuts [ocTio pasMelienne, OTIYHOE OT TOro, KOTopoe Obuo 3apaHee omaopeuo H MOATBEPHLIEHO
DﬁCHMH CTOpPOHAMH, E€CITH IIPCMO)KEIIIIMH BAPHAHT pasMeIleHHA ﬁyﬂﬂ'l AHAJIOTHYEH BAPHAHTY PasMeELUEHHA B COOTBETCTBHH C NMPEIBAPHTE/IEHO IlonTBcle(HCHHIn[M
GpoHUpOBAHKMEM.

2.15. |Hpo}mem{c NPOXKHBAHHSA NOCIE PACUETHOIO 4aca NPOMIBOAWTCA NPH HANHYHK cBOGOIHBIX HOMEPOB COOTBETCTBYIOUIEH KATErOPHH HJIM NPEOCTaBIASTCH
BO3MOXKHOCTL TIEPECENCHHA B IPYrofi HOMEp 110 AKTYaILHON CTOHMOCTH HA MOMEHT 3aMpOCa IPOUIEHI.

2.16. Mcnonnurens npenoctaninet Gecnnartnniil 3anTpak ana netell 10 6 et, a TaKKe Ckuaky B paimepe 50% oT CTOMMOCTH 3aRTpaka neTﬂM B BO3pACTE OT 6 10
12 ner.

2.17.€Bpoﬂuposanue HOMEPOB OCYIECTBIACTCS MCKIIOUHTENBHO I KOHKpeTHBIX [ocTell, koTopsie GynyT B HUX npoxcuBars. 3akazuuk 06a3aH npy 6POHHPOBAHKH
npenocrasuth nonunie Aandsie (PHO) ncex locteit pna kangioro HoMepa b COOTBETCTRHH C N, 2.2, Hacromuux [Ipasun. HMcrnonuntens Brpabe OTKa3ark B
BHCGJIJCHHH B HOMEpPA, N0 KOTOPBIM HE NPEN0CTABICHEB! JaAHHBIE BCEX MPOMCHBAIOUIHX.

2.18.| TocTh HMeeT nNpaso NpoXHBATe B [OCTHHHIE TONBKO B paMKax 3a0POHHPOBAHHOIO H crlaueHHoro nepuoaa. Ecnn spems oThe3na [ocTa He oroBopedo
3apaee, ['octs 06n3aH nMpon3secTH NONHEIN pacueT 3a Bee npepoctasnennsle loctunuuelt yenyru ne noaadee 12.00 yac. B nocneyuuii neHs cooero npebeinanys
B locTunnue. [octh o6n3an ocBoGoauTs Homep Kk 12:00 uac. Ecnn McnonnwiTens 3apanee 3ape3epBHpoBa HOMep Ha eiefyioliero ['ocmi, a npoxasaiowuii [octs
HE OéBOﬁUﬂHH HOMEP HJIH OTCYTCTBYET B rClCTHHHLI.C K pﬂC‘-ICTHDMy Hacy, Hcenonuurens umeer npaso npH y4acTHH KOMHCCHH K3 3-X 4Yenosex COGpaTB BeEUIH
npokuBaiowero [OCTA U NOMECTHTH HX HA XPAHEHHE B CMIELHANLHO OTBEISHHOE MECTO /Ui 0GECNEUEHH BO3MOIKHOCTH 0CBOGONIEHHA HOMEPA, OCYLICCTBACHNS
yGopky HOMEPA ¥ NOCHEAYIOLIErO NPEAOCTABNEHHA HOMEPa chenyloeMy I'oeTio no akTyansHoMy GPOHHPOBAHHIO.



111, IpaBHJIA OMIATEL YCJYT FOCTHHH LI
3.1. [nata 3a nposxcusanue B TOCTHHHUE B3HMAETCA NOCYTOMHO B COOTRETCTBHH C GIHHBIM PACHETHLIM tacoM (12:00) TexyLuux CyTOK 0 MECTHOMY BPEMEHH
Cancr-TletepGypra.
3.2. B cnyuae HEOGXOAMMOCTH GPOHMPOBAIHS NPEABLIYIIHX JI0 ARTE! 3AE3/1a CYTOK C LENBIO FAPAHTHH 3acenehus [0cTs yTpoM b AaTy 3ae3fia B [OCTHHHLLY, MnaTa
34 NPOHCHBAHNE BIHMAGTCSA KAK 38 MOJIHBIE CYTKH.
3.3. Ilpd HerapaHTHPOBAHHOM PA3MELLEHHH MPH HATTHUHH CBOGOAHBIX HOMEPOB B [OCTHHHLE 10 PACHETHOIO HacA:
e ¢ 00:00 uac. no 03:00 uacon nnara 3a NPOXKHBAHHE BIHMAETCA B PAMEDPE NOJIHOH CTOHMOCTE CYTOK MPONCHBAHMS,
e ¢ 03:00 uac. go 15:00 yacos niata 3a NpoKUBAHUE B3INMAETCA B pasmepe 50% OT CTOMMOCTH NPOXKHBAHHS B CYTKH.
3.4, B cayuae 3apepsiicH Beie3ia [ocTs niata 3a MpOXKHBAHHE B3UMAETCA 38 MOHBIE CYTKH.
3.5. [pu npokusanuy He Gonee cyTok ( 24 vacos) naara B3UMAETCA 38 MOJTHHIC CYKH HE3ABHCHMO OT PACHETHOIO Haca.
3.6. L{eHE Ha HOMEPA HE BIJIIOYAIOT CTOHMOCTE PACXOJIOR HA EJLy, HAMHTKH WK Apyroe ofcnyiiBanye, Jliobbie A0NONIHUTENEHEIE YCIYTH (apeH /A NAPKOBOHHBIX
MECT, YCIYTH XHMYHCTKW/CTHPKH GenbA H HHBIE yenyrd) TocTs 0643aH ONMAATHTE M0 BRICTABJIGHHOMY CUETY K HOMEPY KOMHATBI locts. |
3.7. Tocts 06a3an (ecy HHOE HE OTOBOPEHO 3ApANEE) OMMATHTL PAIMELUEHHE MO LEHAM, ACHCTBUTENBHBIM HA MOMEHT 3ACENICHHA B MMOTHOM pasmMepe. l
3.8. Tocts 0653aH (6C/H HHOE HE OIOBOPENHO 3APAHEE) OMJIATHTE JOMONHHTENLHBIE YCAYTH 110 LEHAM, AEHCTBHTENLHBIM, HA MOMEHT BBICTABNCHHS CUETA. [']pn
COBEpIIEHHH TeneGoHHBIX 3BOHKOB 3a NpEAee! ToCTHHHLBL BHOCHTCS JEMO3NT B MHHHMaJIBHOM pasmepe 00
py6neit, NpH HEHCONB30BAHHH JIETIO3HTA OCTATOK BO3BPAILACTCA.
3.9, Cuera 3a ycnyryl BBICTABJIAIOTCA B py6max Pd, Cuera Moryt GuiTe ONMNAYEHE HAMHIYHBIME PYGIAMH B Kaccy TOCTHHHMLIE, nubo pefictoylowmeit 6ankonckoii
Kaprol. Bankosckas kapra GyJeT NpeasTOPHIOBAHA HA CYMMY, MOKDBIBAIOLLYIO PACXOALI. HeKkH B KAMECTRE OTUIATH! HE NPHHHMAIOTCA. Onnara yenyr FocTUHHULE!
MoykeT BBITh OCYLIECTBEHA C HCTIONB30BAHHEM BayUepOB, CEPTH(MMKATOB HIIH HHBIX A0KYMEHTOB, MPEAOCTABNAIOINX MPABO HA KOMILTHMECHTApHOE (Gecrinatnoe)

MM UHERHULE BRANUMBHEMOE HOGIMBHING BRDYIEIHIEE DOSHHLNLEN: Yehonm HEHUALONMIIN Faikix BayuBpon (EhBle AEnEtnin, kiderdpin HEMHHY,
HEO6XOAUMOCTE MPEBAPHTENLHOIO GPOHUPOBANHA, BKIIOYEHHBIC YCAYTH) ONMPENENAIOTCA COACPHANHEM CAMOTO BayHepa M JOBOATCA N0 CBENCHNA Iocma! no

MOMEHTA €r0 NPHMEHEHHA.
3.10. T'oCTh, ABAAIOMHMIICA YHACTHHKOM NPOrPaMMbl JIOANBHOCTH, HMEET TIPABO Ha TOAYYEHHE CKHAOK HA Yeuyrd [OCTHHHUEI, B COOTBETCTBHH C YCIOBHAMH
NporpaMMbl JIOAJIBHOCTH;

3.11. Mcnonuutens npegocrannser GecnnarHoe MPOXHBAHHE AETE JI0 6 JIET B HOMEpPE C POANTENAMH HIIH HHBIMH YIIOJIHOMOUCHHBIMI JIHUAMH.
3.12. Mcnonnutens npenocraenset [octio cuet v dmckansHsiit yex KIKM.

1V. lIpanuna GelonacnocTn:

4.1. Hcnonnutens pekomenayer [OCTIO XPaHHTh BCE LiEHHBIE Belu B cefide TocTiHuup

4.2. Mcnonuutens pekoMeHayer [OCTIO IEpIkaTs ABEPL: HOMEPA JAKPLITOH HA 3aMOK, B CITy4ae OTCYTCTBHA B HOMEPE.
4.3. VCTIONHHTENb OTBEMACT 33 COXPAHHOCTL Beleii [0CTA 38 HCKMOUYCHIEM AEHET, HHBIX BATIOTHBIX NEHHOCTEH, LeHHEIX OyMAr H APYTHX /PArOLEHHBIX BELIEii.
MCnonHiTeNs OTREYAET 38 YTPATY ACHET, HHEIX BAMIOTHAIX HEHHOCTEIl, LEHHBIX GYMar I AAPYrHX APArOUeHHbIX Belueii [OCT MpH YCNOBHH, 4TO OHE GUIM CHAHEL
Ha XpaHeHHe B ceiidoByio Aueiiky Ha peceniuH, Jnbo noMeLeHsl B cefi B Homepe [0CTHHHLEL.

4.4, TIpn o6Hapy)xeHin 3a6bIThIX Bewedi, HCnonHuTeNs NpHHAMACT MEPBI 110 HX COXPAHEHHIO i BO3BPATY, NPH obpawennu pragensua. Cpok XpaHeHHs 3a0BIThIX
Bemeii cocrasngeT 3 MecALa HAYHHAA C IATHl BBICEJIEHHS, B JabHefienM 3a0b1Tad BEMIE YTHIH3UpYeTC.

4.5. TOCTH HMEIOT BO3MOYSHOCTB OCTABIATE JTHUHEIH ABTOMOOHIE B MOA3EMHOM MAPKOBKE HA TEPPHTOPHH [OCTHHHUIB! MIOC/E NPEAOCTABICHHA COOTBETCTBYOUINX
IOKYMEHTOB B COOTBETCTBHM ¢ [IpaBuMaMy NPEZOCTABACHNA NADKOBKH H OMUIATHI MOYACOBOH/MOCYTOMHON CTOMMOCTH MApKOBKH. Bpemsi Bbe3jia H Bble3ia
COOTBETCTBYET BPEMEHH M10/1b30BAHHA HOMEPOM H OrPAHHMHBAETCS BPEMEHHBIMH PAMKAMH: BBE3/L—TIOCIIE 15:00, nere3n — ao 12:00.

4.6. B /X 6e301aCHOCTH PH BOIHHKHOBEHHH 4Pe3BBIualHEN cHTyaumi [0CTIO HEOGXOMMMO O3HAKOMHTECA C ITJIAHOM 3BAKYALIH (DAIMEINCHHEIM B KOPHAOpaX
H K&XI0M NOCTHHHYHOM HOMEDE).

V.Tocrn umeror Ilpano:

5.1, Co6oaHO nepemMeLLarses Mo TOCTEBBIM 30HAM [OCTHHHLIBL.
5.2. TipunumMarh noceTHTenel (e asnaownxes Foctamu FocTunmue) B 1066w, B Gape u pecropate. Bee mocemeHys B HOMEPE PAIPLLLICHE C 09:00 no 22:00. l—FpH
NPOBENEHHH TIOCETHTENA B HOMep nocne 22:00 TpeGyeTca NPeAOCTABICHHE TACTIOPTA NOCETHTENA HA PECENIIH JUI PerucTpauum. B ciyuae 3aIepiKKH B HOMEpe
TOCTA MOCETHTEIA CBBIIE BPEMEHH, ONpPEAENeHHOr0 HacTosmumy [Tpasunamu, MenonHutens octanseT 3a co0oii npaso NPEIONKHTE NPHIIALIEHHOMY JIHLY
noKkHHyTs TOCTHHHLY, MO0 ONNATHTE NPOKHBAHHE B COOTBETCTBHH C ACHCTBYIOLIMM NpeHickypanToM TOCTHIHLIEL
5.3. Becnnarso nons3osatscs yenyramu WI-FI va teppuropun TocTHHHLUEL

5.4, OBpamarsca ¢ npemioieHueM no ynyumesnio pabors Toctunuupr. Jano6el wunu npemiowenys locrel, nopneicar 00s3aTeNLHOMY PACCMOTPEHHIO
pyKoBOACTBOM HICIOMHATENA W/HITH COOTBETCTBYIONIHX CITyK0.

5.5. Ipupo3uTs B [OCTHHHULY AOMALIHIX MHBOTHEIX, @ HMEHHO - KolieK Hyiu cobak Becom A0 50 kr. TIpoKHBAHKE ¢ APYTHMH BHIAMH AOMALIHHX JKHBOTHRIX Tpebyer
TPE/BAPHTE/IBHOTO COTNIACOBAHMSA C PyKoBoACTBOM [ocTHHNLBI, [0CTh 06A3yETCS HE OCTABAATE JIOMALIHEE WHBOTHOE 63 NPHCMOTPA HA TEPPHTOPHH [ocTHHHLEL,
B TOM uicie B Homepe. locTh obasyerca sHecTn jenosnt B pasmepe 5000 (maTH Tohicay) py6. B Ka4eCTBE PAPAHTHI HA CITYYall NPHYHHEHHA AOMALIHHM JKHBOTHPIM
MarepuasHoro yimepGa. [pu tom TocTs coralIacTes OMIATHTS AONONHATENRHYIO YOOPKY HOMEPa, B KOTOPOM NpebbBaloT/NpeGLInani JOMAIIHHE HKHBOTHBIE.
JlononuuTensHan yoopka OnjiadusaeTes Mo Tapidam, ACHCTBYIOWMM HA MOMEHT TIpEOLIBaHiA [0CTA C AOMALIHIM JKHBOTHBIM (IOMAIIHHMI mﬁn{mimmg B
TocTuHuue, Y6opka HOMEpa NPOM3BOAMTCA TONBKO B NPHCYTCTRHH X03AMHA JOMAIIHETO JKHBOTHOIO, AMGO NpH OTCYTCTBHH MHTOMUA B HOMEpE, ‘TpebyeTcs
npeABapuTensHoe HHPOPMHPOBAHHE O HEOOXOMMMOCTH YOOPKH.

VI. O6szannocrn ocreii: |
6.1, TTpy BEIXOJE M3 HOMEPA BHICIOUHTE B HOMEDE M BAHHON KOMHaTe BOJY, CBET. OTKIMOUHTH (JaHKON, TENEBHIOP H APYTHE JMEKTPONPHOOPHI, 3AKPLITH OKHA H
JBEPB. : ; |
6.2. Cobnionars THIIHHY B HouHoe Bpems ¢ 22:00 yac. no 08:00 uac. B Gynnue aaun 1 ¢ 22:00 uac. go 12:00 wac. B BRIXO/HBIE H NpasAHHYHBE AHH, cobmonars
O6IECTOEHNEII TIOPAIOK B HOMEpE ¥ APYrHX NomMelneHuax TocTuruLpl, He GecriokouTs Apyrix Tocteii [ocTHHHLEL '
6.3. BosMecTHTE yiiep6, b cliy4ae YTpPaTsl WIH NOBPENACHHA HMYIECTBA [OCTHHHIEL, TPOH3IOMCIINX N0 WX BHHE HITH 110 BHHC HX NOCETHTEEH.
6.4. MckmounTs pactpoctpaHenie nudexiyuonneix 3abonesanuit npy npoxusanni B Toctuniue. TTpH BOIHMKHOBEHNH HHEKLMOHHOID 3601CBANIA, & TaKIE
11U TOABJIEHIH HEIOMOTAHHS, CHMITTOMOB, HANOMHHAIOWUX HHACKIMOHHOE 3a00aeBaHNe, HEOGXOAHMO OCTABATRCA B HOMEPE H HEIAMEJIHTENBHO CBA3ATHCA C
aAMHHHCTpaLHel TOCTHHHLE! U1t MHQOPMIPORAHIA O COCTOAHHH 3I0POBbA, & TAKNE OOPATHTECA B MEANIIHHCKOE YHPENCAEHHE IS oBCnenoBAHNS, AabHENICH
TOCMUTANH3ALMH, HIOMAUMH, JIEHEHH. ;
6.5. Jlonyckars B 3aHHMaeMblii HOMep mpejacTaBuTesnel Mcnonuutesns UM OCMOTPA TEXHHUECKOTO M CAHHTADHOTO COCTOfHISA HOMeEpa, oBopyaoBaHni,
HAXOMAIIEroCs B HEM JUTS BEITIONHEHHA HEOOXOAMMBIX PEMOHTHEIX paboT; B crywyae cpabarTeiBaHu JATUHKA MOKAPHON CHTHAMM3ALMH, 3ATOIUICHHS, B Clytiac
HapyIeHHs o61eCTBEHHOND MOPSAKA: HAXONCACHHA B ANKOTOLHOM, HAPKOTHYECKOM, TOKCHYECKOM COCTOTHHH, \
6.6. TOCTh 00A3aH CAMOCTOATENEHO O3HAKOMHTBCA ¢ HH(oOpMauueil o HanGonee PACNPOCTPAHCHHEIX AUIEPTEHAX, BXOMLIHX B COCTan GMIOA M HANMTKOR, B
MeHI0/peficKypanTe pecTopaHa H, yUHTEIBAT HMEIOWMECH Y HETO AJUIEPTHYECKHE PEAKIIMH HA MHILEBBIE TIPOAYICTEI, TIEPE/| 3AKa30M KaiCI0T0 610/1a/HANKUTKA THYHO
YTOUHATE Y O(HUHAHTA AKTYANBHEI W NONHBI cOCTAR BEIOPAHHOTO 6/1104a, A TAKIKE BOIMONKHOCTS €0 MPHIOTOB/ICHHS C YHETOM HAlH4HA Y TOCTA, HMEIOWEXCH Y
HETo ANIEPrHYECKUX PEaKiHil Ha MHILEBEIE NPOAYICTE. 3
6.7. Co6mIoiaTh Npaskia NpoTHBONMKAPHON GE30MACHOCTH; [
6.8. Ipu oBHapy:eHHH NPHIHAKOB ABAPHIHOINO COCTOAHMA CAHTEXHHYECKOTD, HEKTPOTEXHHUECKOTO H NPOUEro 060pyA0BaHHI HEMEUIEHHO COOBIIMTE JIo0oMY
COTPYAHHKY [OCTHHHLIEL
6.9. He co3paBarb YCIOBHA M HE JIONYCKATE anapuit MeKTPOCETEH, BOMO-, TENIOCHAMKAIONX CETell H, HHEIX TEXHHHECKUX, HHIEHEPHBIX CHCTEM H 0GOPYAOBAHHS
TocTHHHLBL I

|

|




VIL loctsiv 3anpemaeren: ;

7.1. Menats MecTopacinonomkenye meeii b HoMepe, AeNaTh H3MEHEHHS B JIHIHN IEKTPONPOBOJIKH, MPOH3BOAHTEL A100bIe APYrHE HIMEHEHHS HIIH YCTAHOBKH B
Homepe Oe3 cornacobaHua ¢ pykopoactsomM HMenonautens,

7.2. Vcrions3o8ath MuHbIE 3eKTponpubopsl, kKpome anekrponpuGopos a nuunoii rurienst [octs (Hanpumep: GpHTBa, Qe 1A CYNIKK BOJIOC) & TAIOKE 3PS AHbIX
yctpoiicts mia MOGHILHBIX - TeNiedoHoB, HOYTOYKOB.

7.3. [lepenasars NOCETHTE/AM/TIOCTOPOHHHIM THIAM K04 OT HOMepa [OCTHHHLIBL

7.4, BHOCHTE M HCTO/B30BATE HA TEPPHTOPHH [OCTHHULBI ra30Bbie OAJIIOHEL, 3NEKTPOHArPERaTE/IbHbIE IPHOOPLI, BOCMIAMEHSIONIMECH MXH/IKOCTH, OTHECTPENBHOE
H HHBIC BHJIBI OPY)CHS, MPOYNE OMACHEIE MPEAMETEL.

7.5, Crupars B Homepe ozexay. ITpu HeoGXomHMOCTH CTHPKH [0CTE MOXKET BOCTONE30BATHCS YCIYTaMH NPAYedHOI.

7.6. Ynotpebnats B pecTopane  6ape [ocTiHuLb ey, kotopas Geuta npuoGperena 3a npeyenamy [ocTHHILEL. YnoTpeGnats B pecTopane n Gape [ocTuHULb!
HAMHTKH, KoTopsle Gs1tH npuobpeTens 3a npenenamn Foctinnust Ges onnarsi npobkosoro cGopa 500 py6. 3a 1 Tapy ankoronsHoro nanitka H 150 py0. 3a | Tapy
€37 KOTONBHOTO HAMHTKA HE3ABUCHMO OT PasMepa Tapsl. .

7.7. Kypnts na Tepputopuit [OCTHHHUE, B TOM YKC/E HEKTPOHHLIEC cHrapeTsl. B ciyuae ycranosnenus nepcotaiom FocTHHHLG! (JaKTOB KypeHUs, B TOM MHC/e
anexTpounsix curapet, FocteM B HoMepe(HoMepax) /miH HHBIX noMemeHnsx TocTiHiuel, [o0cTs 06s3aH ONIATHTL NOMONHATENBHYIO YGOPKY HOMepa(HOMEpOR)
W/ HHBIX TIoMemeHmH [ocTHis no Tapudam Ha yGopxy HoMepa(HOMEPOB) H/ITH HHAIX MoMewe it FoCTHHHLE, NEHCTRYIONIMM HA MOMEHT npeOrIBaHna
[octst B [OCTHHHLUE COMMACHO NPEficKypaHTy Ha MaTepHANIBHE YIIeps, PasMELiEHHOM B «YTO/KE noTpeduTEnT» N Ha caiite [OCTHHHLIEL

7.8. [poncusars B FocTHHHLE MAJIONETHHM JiLam (10 14net) Ge3 conpoBoKAEHNA PoaHTeNIeH HIH APYTHX YNOAHOMOYEHHBIX HLL

7.9. [prHOCHTE H YHOTPEGIATE ANKOTONBHEIE HAMHTKH JIHLAM, HE JOCTHIIUMM 1 8-TH IETHErO BO3pacTa.

7.10. Haxonutsca B 00MECTBEHHBIX 30Hax [ocTHHILBL 663 ofeibl, B HiDKHeM Oelbe, B KyNansHeIX KOCTIOMaX, B IPA3HOIT OeKe.

VI1II. JonoaunreibHb1e NpaBiia; -

8.1. Ucnonuutens okaseisaet ['ocTio O€3 JOMOMHATENLHOH OMAATH CCAYIOLINE BHIBI YCITYT:

a) BBI30B CKOPOii IOMOLIH, APYTHX CHEHANBHBIX CIyG;

6) NoJIE30BAHHE MERHIMHCKOIT anTeukoii Ge3 Npe/oCTaBNeHNA IEKAPCTBEHHEIX CPE/ICTB;

r) noby/Ka K ONpee/eHHOMY BPEMEHH,

1) NPEJOCTABNEHHE KHIIATKA, HIOJIOK, HUTOK, OZIHOTO KOMIUIEKTA MIACTHKOBOH MOCY/B! H IIACTHKOBLIX CTONOBBIX NPHEOPOD;

8.2. B cnyuae 3a6Gonesanus TocTa WK noaytenus uM tpasmsl Menonnurens no npock6e locta npepoctapisieT NOAACHIKKY B IIAHE OKA3aHHA YCIYTH M0 BEI30BY

MEIULIHHCKOIT TIOMOIILH,

8.3, inn oGecneuenns GesonacHoctn percit ToCTAM peKkoMeHAyeTca He ocTapaath aeTelt o 14 ner B Homepe it Ha TeppuTopuu FocTunuupl Ge3 npHemoTpa

B3POCIBIX.

8.4. O6emyxupanne B pecropate 1 Gape [OCTHHHIB OCYLIECTBAASTCA HEKNOUHTENEHO B paMKkax yreepkaenHoro Nocrunuueti merio. INpenocrasnenue 6ol 1

HanHTKOB no 3anpocy [octa (U3 npoaykros [OCTHHHLEL HO HE BXOAALIMX B YTBEPIKACHHOE MEHIO), OCTAETCS HA YCMOTpeHHe MononHuTens.

8.5. McrmonauTtens octansiseT 3a cofoli Mpaso pa3peiieHisn BHHOCA B HOMEPA NOCY/ALl H CTONIOBBIX MPHOOPOB (HE BXOAAIIMX B KONHYECTBO, OOBOPEHHOE B m8.1.

nacroaux [1pasi) ¢ TeppuTopn pectopana uik Gapa FoCTHHHLEL

8.6. McnonHuTeNb He HeCeT OTBETCTBEHHOCTH 3a 3nopomke [ocTeif B cnyuae ynorpeCneHis HMH HEKAYECTBEHHOH muilenoli MpoOAYKUMH W HANHTKOD,

npuoGperesnsix sie FoCTHHULEL, THEO B Cyuae ynOTpeGIeHHs MMLEBOI NPOYKLMH 1 HAHTKOB, BEIHCCEHNbIX H3 pecTopana (Gapa) [OCTHHHLIG! © HAPYIICHHEM

CPOKOD H NPABHJT XPAHEHHS

8.7. ToCTHHMIA HEe HECeT OTBETCIBEHHOCTH 3a Bpel, MPHUMHEHHsIT 3n0popbto Tocta B ciyuae, ecnu TocTe B Hapywenme n.6.6. macrosuux Ipasun,

MPOUTHOPHPOBAN NPEAOCTABJIEHHEIe B MEHIO/MpelickypaHTe CBCASHHA O HANMYMH BOMOMHBIX ANNEPreHoB B GNIOAAX/HATUTKOD H/HIAM HE DOCTONBIORANCA

BOIMOKHOCTBIO YTOUHHTH HHQOPMALINIO O HATHHI A/UIEPIEHOB B BEIGPAHHOM 1M Gioje/HaNiTKe ¥ COTPYNHNKOB pecTopana/Gapa.

8.8. ['0CTh MPHHMMAET K CBEJEHHIO H HE BO3P@KAET MPOTHB HCMOIL30BAHMS B NOMEILEHHNX [OCTHHHLEL, 33 HCK/TIOUEHHEM HOMEPOR H TYaleTOB, CHCTEM BH/ACO I

aynuo HabmoneHua.

8.9. Ha teppuropun IocTinnis npenoctasisiores Konceepk-yemyra (o sanpocy).

8.10.:1"0011, 067381 H3ydHTH H COGMOMNATH NONOKEHHs HACTOAUX TIPaBHIT, A TAKKE HHBIX NPABIN, PAIMEIIEHHEIX Ha OQHUHANLHEIX caifrax TocTHHHLUEL

8.11.{TocTuHuna Bripase oTka3ars [0CTI0 B NpoXHBaHHH B [OCTHHHLE H B NPEJOCTABICHHH EMY TOCTHHHYHBIX YCIyT (b OIHOCTOPOHHEM MOPAIKE PACTOPrHYTEH

JI0T0BOP Ha oKasaHue Yenyr), a TawKe BbiceniTs [0CTo 10 OKOHYaHIs 3a6POHHPOBAHHOIO NEPHOAA B CIEAYIOLIX CNYHAnX:

° HapyuieHne Hactosauux [Tpasun;

e  HapyiLeHue NPABLI NoKapHoit GezonacHoOCTH,

o naxoxcaenue ['ocTa B anKoroLHOM W (HNH) HAPKOTHUECKOM ONbSHEHHI,

e  HecBoeBpeMeHHOI! OrIATHI 38 MPO)CHBAHHE H NPEAOCTAB/IEHHBIE TOCTHHHYHBIE YCIYTI,

¢ npossieHue co cTopoHsl [ocTa B OTHOWeHuH nepconana [oCTHAMIE! M APYIHX JHL arpecchi (B Tom uHcie ockopOnennii roctell # COTPYAHHKOB

! TOCTHHHIB, HCTIONE30BAHUA HELIGH3ypHOH Jiekcukn) u (W) copepmenne jelicTamii, yrponaoux GesonacHocty umywectsy TocTuHiie u
3JI0pOBBIO H (HJIH) HMYILECTBY APYTHX JIHIL.

8.12. B cnyuae phisabienua Henonuurenem napywierili, yeranonnenneix 8 . 8,11, Menonnurens (KoMHCCHOHHO € NPHCYTCTBHEM HE MEHEe 3 (Tpéx) couaerencii)

conMEcTHO ¢ [OCTEM COCTAB/INIOT COOTBETCTBYIONIHIT akcT 0 HapymeHusx. B cny4ae oTka3a [OCT OT NOANHCAHNS BLILIEYKA3AHHOTO aKkTa 00 3TOM HE/ACTCA 0TMETKA

B cneuuanpHoit rpadie B aKre 0 HApyLIEHHAX. AKT 0 HAapYLIEHHUAX ABAAETCH OLHOBPEMEHHO JOKYMEHTOM-YBEIOMICHHEM 00 ONHOCTOPOHHEM PacTOMKEHHH

JoroBopa 06 oxazanun Yenyr.

8.13.| CocTHuua Bnpase pectn 3amuck TenedoHsX pasropopon Toct ¢ corpymmikamit TOCTHHNLE! © LEABIO NOBBILEHIS KaEcTna 06CIYKHBAHMNA, Oa3aHHs

rOCTHHHYHBIX YCIIYT W paspelleHnsa npeTersuit, .

8.14. TocTunumua ocrasnser 3a coGoif mpapo noctyna B HoMep Ge3 npessapHTeIsHOTO coracosanus ¢ [ocTeM B ciyuae BOIHUKHOBEHHA apapuiiHoii cuTyauun, a

'nlumb n en%'ma na[lugmemm TocTem un?_-mmuux 1 mngn; OGIIECTREHNON MOPIIIRE
Ilo neeM AOMOTHNTEILHEIM BOIpocaM [ 0CTH MOTYT 00PATHTREOA HA CTONKY NPHEMA H PAIMELLEHHS,

H(!erllllﬂ HAjleeMCl, 4TO Y Bac COXPAHATCIH TOJLKO TENJ1ble BOCTIOMHIANNA O TocTHHHLE, H Mb] ELE e PA3 BCTPETHMCS C© Bamn!




Hotel «Iris St. Petersburg Centre»
REGULATINOS ON HOTEL ACCOMMODATION AND USE OF HOTEL SERVICES
Welcome to the hotel «Iris St. Petersburg Centre»|
We sincerely hope that the friendly atmosphere, comfortable rooms, and the hospitality of our staff will help You enjoy your stay and to do your business successfully.
Let us provide You with the information on the Hotel, Regulations on accommodation and use of hotel services:
“Hotel” — the “Iris St. Petersburg Centre” hotel located at the address: St. Petersburg, Ligovsky Prospect, h.54, lit. A, , owned by the Executor and intended for
providing temporary accommodation services to individuals (Consumers), as well as for offering additional services. [
“Consumer” — an individual intending to order or purchase, or ordering, purchasing and/or using hotel services exclusively for personal and other needs not related
to entrepreneurial activity. ’
“Executor” — KESCO-Baltiya LLC rendering hotel services for Consumers.
“Customer” — an individual or legal entity intending to order or purchase, or ordering or purchasing hotel services under the Hotel Service Agreement (hereinafter
— the “Agreement”) for the benefit of the Consumer.
“Hotel sérvieey” —n get of servides for providing individuals with temporary accommodation in the Hotel, ineluding related servioes, the list of whieh ia deterimined
by the Service Provider,
“Additional services” — in the context of the regulations on Hotel there are services, which are not included in hotel services, such as but not limited to transportation,
sightseeing, sports, etc., which may be provided to the Consumer upon request by the Executor for an additional fee according to the price list approved b? the
Service Provider. [
“Booking” — reserving a room (or a bed in a room) for the Consumer in the Hotel under the conditions defined in the Customer’s or Consumer’s request and confirmed
by the Service Provider. !
“Guaranteed booking/reservation” — a type of reservation upon which the Executor waiting for a Consumer until checkout time following after a scheduled check-
in day. The reservation is considered as guaranteed in case if:
e payment for the services has been received by the Executor no later than 18:00 pm (local time) one (1) day before the Consumer’s arrival;
e. The Customer’s bankcard has been pre-authorized for an amount covering the cost of services.
If payment is not received by the Executor by 18:00 one (1) day before the Consumer’s arrival and/or the Customer’s bankcard is not pre-authorized, the guarm?teed
booking becomes non-guaranteed and may be cancelled from 18:00 on the day prior to arrival, unless otherwise agreed at the time of booking. After cancellation,
the room becomes available for open sale. |
“Non-guaranteed booking/reservation” — reservation upon which payment for the Executor's services is to be made in the moment of check-in of a Consumer. At
that the Executor is obliged to keep the room for a Consumer until 18.00 pm one day prior to check-in date, unless otherwise is agreed upon reservation. There after
the room goes on open sale. l
“Official hotel website” —Lgupgﬂh'_i;si_tglgl_s_p_h;_r_g.

I, General rules
1.1. These Rules of Accommodation and Use of Hotel Services are developed in accordance with the Decree of the Government of the Russian Federation No. 1853
of November 18, 2020 “On approval of the rules for the provision of hotel services in the Russian Federation”, the Law of the Russian Federation No. 2300-I of
February 7, 1992 “On Consumer Rights Protection”, and other regulatory acts. They govern the legal relations between the Service Provider, the Customer, and
Consumers regarding the provision of hotel and related services. -
1.2. The Hotel is conforms as *** (three stars) in accordance with the certificate of hotel category assigning issued by the accredited organization. The hofel is
included in the Register of Classified Accommodation Facilities (registration number C782024007799). Link to the register entry:
hitps://tourism.fsa.gov.ru/ru/resorts/hotels/S97bc971-c607-11ef-92da-97578fd53935/about-resort. !

1.3. The Hotel operates 24/7, year-round.

1.4. The Hotel Restaurant serves breakfast in buffet style: weekdays — from 07:00 am to 10:00 am; weekends and public holidays — from 07:00 am to 11:00 am,
1.5 The Hotel Restaurant serves Consumers with the main menu seven (7) days a week from 11:00 am to 22:00 am (last order at 21:30pm) and with the business
lunch menu five (5) days a week (Monday—Friday) from 12:00 to 16:00 pm.

1.6. In the Hotel Bar, upon prior request, Consumers may order an early breakfast (individual serving or lunch box) from 04:00 am to 07:00 am, or a late breakfast
from 10:00 to 12:00. The current price of breakfast is indicated at the time of booking on the official hotel websites.

1.7. The Hotel Bar operates 24/7. From 08:00 am to 23:00 am service is provided according to the main bar menu. From 23:00 am to 08:00 am, service is limited to
the night menu and a reduced selection of drinks and dishes. |

1.8. During periods of high occupancy or when the restaurant hall is rented for events, the Executor has the right to change the restaurant and bar operating hours,
posting the relevant information in an accessible place for Consumers. '

1.9. The Executor ensures that the quality of services provided meets the requirements of applicable laws and regulations of the Russian Federation. |

|

11, Booking and Check-in Procedures i
2.1, Reservation of hotel services is carried out directly at arrival in Hotel, by phone at +7 (812) 622-01-00 or +7 (812) 622-03-45, on an e-mail at hotel@lsrgroglp.ru
or info@irishotelspb.ru, on the website irishotelspb.ru, as well as through various hotel booking aggregators. \
2.2. A booking request must include the following information: ‘
full names of the Consumers planning to stay in the room;
the ages of children on the date of arrival (if applicable);
dates and time of arrival and departure;
room type requested; ‘
rate; |

contact phone number,;
e-mail address,
e  bankcard details to guarantee the booking. ‘
2.3. Within 24 (twenty-four) hours from receiving the booking request, the Executor shall either confirm the booking or refuse it. In case of confirmation, the
Executors semd the Consumer a booking confirmation and an invoice for payment. If the booking cannot be made, the Executor notifies the Consumer througj one

® & o © o © ©

of the channels indicated in paragraph 2.1 of these Rules.

2.4. For guaranteed bookings, the reserved room is held for the Consumer until 12:00 (local time) on the day following the planned arrival date (late arrival)| If a
guaranteed booking is not modified or canceled in time (cancellation, late arrival, or no-show), the Consumer or Customer will be charged for one night’s stay, but
not more than one day. A late cancellation is considered a cancellation received after 18:00 on the day prior to the planned arrival.

The Executor has the right to set special rates requiring 100% prepayment for accommodation with no refund (fully or partially non-refundable) in case of voluntary
cancellation, change of stay dates, no-show, or early departure (hereinafter — “Non-Refundable Rates™). The terms of such rates (including the full amoupt of



|
|
|
prepayment withheld) are communicated to the Consumer/Customer at the time of booking before confirmation and payment. Payment of the booking under a Noa-
Refundable Rate constitutes full and unconditional acceptance of these terms by the Consumer/Customer.
2.5. For non-guaranteed bookings, the Executor shall hold the room for the Consumer until 18:00 on the day prior of arrival, unless otherwise agreed at the time of
booklng After this time, the room becomes available for open sale.
2.6. The Executor undertakes to register the Corsumer at the place of stay upon arrival in the Hotel in cases stipulated by law. Registration is carried ovt in acf'orfianue
with the regulatory acts of the Russian Federation.
For assistance in filling out the Notification of Arrival of a Foreign Citizen at the Place of Stay (hereinafier — “Notification”) and delivering it to the Federal Migration
Service (hereinafler — “FMS”) via software installed in the Hotel for registration and wansfer of data to the FMS, a fee is charged in accordance with the Hotel s
tariffs.
2.7. Upon check-in, the Consumer is obliged to present the identity documents licted in paragraph 18 of the Rules for the Provision of Hotel Services: (approved by
Decree of the Government of the Russian Federation No. 1853 of November 18, 2020):
a) an internal passport of a citizen of the Russian Federation, certifying the identity of a citizen of the Russian Federation on the territory of the Russian Federation,
b) a passport of a citizen of the USSR, certifying the identity of a citizen of the Russian Federaiion, until it is replaced oy a passport of a cit'zen of the Ruqs1an
| Federation within the prescribed per.ud
) birth certificate - for a person under the age of 14;
d) a passport certifying the identity of a citizen of the Russian Federation outside the Russian Federation;
¢) temporary identity card of a citizen of the Russian Federation;
f) the passport of a foreign citizen or other document established by federal law or recognized in accordance with an internutional treaty of th2 Russian Federation
| as an identity document of a foreign citizen,
g) a document issued by a foreign state and recognized in accordance with an international treaty of the Russian Federation as an identity document of a stateless
| person;
l'i) a temporary residence permit for a stateless person;
i) residence permit of a stateless person;
j) temporary identity card of a stateless person in the Russian Federation;
k) a document certifying the identity of a serviceman of the Russian Federation during the period of mobilization, during the period of mar'ial 'aw and during
| wartime;
i) the consent of the legal representative for the minor's stay in the Hotel.
The Executor may additionally request other mandatory documents required for check-in, including during periods of adverse sanitary or epidem’ological cond’tions.
If the documents listed in this paragraph are not provided, the Sxecutor has the right to r°fuse accommodation.
When checking in, a foreign citizen (or siateless person) must provide ar identity document, visa (if applicable, including visas not pastec into the ideniity doctment),
migration card (for temporarily staying foreigners in the Russian Federation), and/o: residence permit or temporary residense permit (for permanent or temporary
residents in the Russian Federation). Upon arrival at a new place of stay, the detachable part of the previous registration notification must also be presented.
2.8. Check-in of a minor Guest under the age of 14 is carried out an the basis of identity documents of their 'egal representatives and accompanying person, provided
that such accompanying person provides the consent of the legal representatives (one of them), as well as birth certificates of these minors.
2.9. Check-in of a minor Guest who has reached the age of 14, in the absence of legal representatives next to them, is carried out on the basis of identity documents
of theése minor citizens, subject to the consent of the legal representatives (one of them).
2.10.When registering a stay, a Guest who is a foreign citizen (a stateless person) provides an identity document, a visa (il any, including if there is a visa that is rot
pasted into the identity document of a foreign citizen), a migration card (for a foreign citizen temporarily staying in the Russian Federation) and (or) a residence
permit or a temporary residence permit (for a forcign citizen permanently or temporarily residing in the Russian Federation). In case of arrival at a new place of stay,
a tear-off part of the arrival notification at the previous place of stay in the Russian Federation is additionally prescnted.
2.11. Upon check-in, the Performer and the Guest fill out a registration card cf the established sample, signed by two parties: the Performer and the Guest. Upon
request, one copy ol'the registration card is sent to the Guest in paper form or sent to the Guest's email in the form of an ¢lectronic copy. By Slgnmg the registration
card, the Guest agrees to these Rules, as well as tc all other rules and regulations in force at the Hotel, posted on the official website of the Hotel “and in other visual
and accessible way.
2.12. Check-in time: 3 p.m., if there are no available rooms. If there are available rooms, the Guest can be checked in earlier than the specified time. Check-out time
(check-out time): 12:00 p.m.
2.13. Guest accommodation is provided only afler full payment of the cost of services.
2.14. ‘In exceptional cases, the Executor may offer the Guest accommodation other than that which was agreed in advance and confirmed hy both parties, if the
propdsed accommodation option is similar to the accommodation option in accordance with the previously confirmed booking.
2.15. The extension of the stay after check-out time is subject to availability of rooms of the appropriate category cr the possibility of relocation to another :oom at
the current cost at the time of the extension request is provided.
2.16. The Executor provides a free breakfast for children under 6 years of age, as well as a 50% discount on the breakfast price for children aged 6 to 12 years.
2.17. Room reservations are made exclusively for specific Guests who will stay in them. The Customer is obliged to provide the full vetails (full name) of all Guests
for eJcIl toom when booking in accordance with clause 2.2. of these Rules. The conlractur has the right to refuse to check into rooms for which the data of all residents
has upl been provided,
2. IBJThe Guest has the right to stay at the Hotel only within the booked and paid period. If the Guest's departure time is not agreed in advance, the Guest is obliged
to make a full payment for all services provided by the Hotel no later than 12.00 p.m. on the last day of his stay at the Hotel. The guest must vacaie the room by
12:00. If the Contractor has reserved a room in advance for the next Guest, and the staying Guest has not vacated the room or is absent from the Hotel by che¢k-out
time, the Contractor has the right, with the participation of a 3-person commission, to collect the belongings of the staying Guest and store them in a specially
designated place to ensure the possibility of vacating the room, cleaning the room and then providing the room to the next Guest on the current booking,
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rayment for accommodation in the Hotel is to be charged per day in checkout time (12:00 pm) of the current day, local time in St. Pelersburg,

3.2. If the Consumer requites a room to be reserved for the night preceding the scheduled arrival date in order o guarantee early check-in, payment will be cha:ged
as fm‘ a full night’s stay.
33 For non-guaranteed stays, subject to room availability before checkmlt tlme charges apply as follows:

. from 00:00 am to 03:00am — payment for fu!l day; :

I from 03:00 am to 15:00 pm —. payment for 50% ox the day
3.4. Ih case of delayed ch=ckout, the Consumer will be charged for a full additional night.
3.5. For stays of less than 24 hours, payment is still chargzd for a full night, regardless of the checkou: hour.
3.6. $00n1 rates do not include the cost of meals, drinks, or other services. Any additional services (parking, laundry/dry-cleaning, and other services) obliged be
paid for by the Consumer according 1o the bill charged to the Consumer’s room.
3.7, Consumers obliged (unless otherwise agreed in advance) pay for accommodation in full at the rates valid at the time of check-in.
3.8. Consumers obliged (unless otherwise agreed in aavance) pay for additional services &t the rates valid at the time the invoice is issued. Zor external telephone
calls, a deposit of at least 500 rubles is required. If unused, the balance is refunded.
3.9. ILwoices are issued in Russian rubles. Payment may be madae in cash (RUB) in the Hotel cashier or by valid bankcard, The bankcard will be pre-authorized for
an amount covering expenses. Receipts are not accepted as peyment. Hotel services may also be paid for using vouchers, certificates, or other documents issued by
the Hotel that provide complirentary or partially paid accommodation, The conditions of use of such vouchers (validity period, room category, need for prior
booklng, included services) are defined in the voucher itself and communicated to the Consumer prior to use.
3.10. Consumers participating in the loyalty program are entitled to discounts or Holel services in accordance with the terms of the loyalty program.

|
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3.11. The Executor offers free accommodation for children under 6 years old when sharing a room with parents or other authorized persons.
3.12. The Executor issues the Consumer an invoice and a fiscal receipt from the cash register.

IV. Safety Rules

4,1. The Executor recommends that Consumers store all valuables in the Hotel safe.

4.2, The Executor recommends keeping room doors locked in case of absence in the room..
4.3, The Executors responsible for the safekeeping of the Consumer’s belongings, except for money, currency valuables, securities, and other precious items. The
Executors liable for the loss of money, currency valuables, securities, and other precious items only if they were deposited in the reception safe deposit box or placed
in the in safe room.

4.4, If lost items had been found, the Executor shall take measures to preserve and return them upon request of the owner. Lost items are stored for three (3) mc]‘mths
from the date of checkout; thereafter, the items are subject to disposal.

4.5. Consumers may park their personal vehicles in the underground parking located on the Hotel premises after providing the necessary documents in accordance
with the Parking Rules and by paying the apphcable hourly/daily parking fee. Entry and exit times correspond to the Consumer’s room stay and are limited to: entry
— after 15:00 pm, exit — before 12:00 pm. T
4.6. For safety purposes in case of emergency, Consumers must familiarize themselves with the evacuation plan displayed in hallways and in each hotel room. |

V. Consumers’ Rights |
5.1. Consumers have the right to move freely within the Consumer-accessible areas of the Hotel.

5.2. Consumers can invite visitors (non-residents) in the lobby, bar, and restaurant. All visits in rooms are allowed from 09:00 am to 22:00 am. For visits after
22:00am, the visitor’s passport must be presented at the reception for registration. If the visitor remains in the room beyond the permitted time, the Executor res¢rves

the right to request the visitor to léave the Hotel or charge for aceommodation aceording to the Hotel’s eurrent price list: |
5.3. Consumers may use WI-FI services free of charge throughout the Hotel premlses.

5.4. Consumers may make suggestions for improving Hotel operations. Complaints and/or proposals are subject to mandatory review by the Hotel management
and/or relevant departments.

5.5. Consumers may bring pets (cats or dogs weighing up to 50 kg) into the Hotel. Accommodation with other types of pets requires prior approval from Hotel
management. The Consumer undertakes not to leave the pet unattended on Hotel premises, including in the room. The Consumer obliged to provide a deposit of
3,000 (five thousand) rubles as a guarantee against poss:blc damage caused by the pet. In addition, the Consumer agrees to pay for extra cleaning of the room where
the pet is/was staying. The cost of additional cleaning is charged accordmg to the rates valid at the time of stay. Room cleaning is carried out only in the presence of
the pet’s owner or when the pet is not in the room, in which case prior notice must be given for cleaning arrangements.

VI. Consumers’ Obligations

6.1, When leaving the room, Consumers obliged turn ofF the water and lights in the room and bathroom, switch off the fan coil unit, TV, and other electrical appliances,

and close the windows and the door.

6.2. Consumers obliged observe quiet hours from 22:00 am to 08:00 am on weekdays and from 22:00am to 12:00 pm on weekends and public holidays, malplam
public order in the room and other Hotel premises, and avoid disturbing other Consumers.

6.3. Consumers obliged compensate for any loss or damage to Hotel property caused by them or their visitors.

6.4. Consumers obliged prevent the spread of infectious diseases during their stay. If an infectious disease arises, or if symptoms resembling an infectious disease
appear, the Consumer obliged to remain in the room and immediately inform Hotel management of their health condition, as well as seek medical artcntio'[ for

examination, hospitalization, isolation, or treatment.

6.5. Consumers obliged to allow the Hotel representatives to enter the room to check its technical and sanitary condition, to carry out necessary repairs, in ca
fire alarm activation, flooding, or violation of public order (including being in a state of alcohol, drug, or toxic intoxication).

6.6, Consumers obliged independently familiarize themselves with information on the most common allergens in the dishes and beverages listed on the restaurant’s
menu/price list, and, taking into account their own food allergies, must personally confirm with the waiter the full composition of each selected dish/beveragg and
the possibility of preparing it with consideration of their allergies before ordering. |

6.7. Consumers obliged comply with fire safety rules. ‘

6.8. Consumers obliged immediately inform any Hotel staff member upon detecting signs of malfunction or emergency conditions of plumbing, electrical, or Tther
equipment.

6.9. Consumers ohllged not create conditions that may lead to accidents or malfunctions in the Hotel’s power grid, water and heating supply systems, or Tlh{:r

e of

technical and engineering systems and equipment.

VILI. Prohibited Actions for Consumers

7.1. Rearranging furniture in the room, altering electrical wiring, or making any other modifications or installations in the room without the Executor’s approv l.
7.2. Use individual electric accessories except for personal hygiene devices (such as an electric shaver or hair dryer) and chargers for mobile phones, laptopsf and
similar devices.

7.3. Give room keys to visitors/third persons. ’ {

7.4. Bringing onto Hotel premises and using gas cylinders, heating devices, flammable liquids, firearms, or other types of weapons, as well as other hazardous items.
7.5, Launder clothes in the room. Consumers can use laundry services if laundry is required. \

7.6. Consuming food purchased outside the Hotel in the restaurant or bar. Consuming beverages purchased outside the Hotel in the restaurant or bar is also prohlblted
unless a corkage fee is paid: 500 rubles per container of alcoholic beverages and 150 rubles per container of non-alcoholic beverages, regardless of container size.
7.7. Smoking (including electronic cigarettes) anywhere on the Hotel territory. If the Hotel staff detect smoking, including the use of electronic cigareltes, in the
Consumer’s room(s) or other on other Hotel territory, the Consumer are obliged to pay for additional cleaning of the room(s) and/or premises at the rates cffccnvc at
the time of stay, as specified in the Hotel’s damage price list available in the “Consumer Information Corner” or on the Hotel’s website. |

7.8. Stay in the Hotel for minors (under 14years old) without parents or other responsible persons. |

7.9. Bringing or consuming alcoholic beverages by persons under the age of 18. !
7.10. Appearing in public areas of the Hotel without clothing, in underwear, in swimwear, or in dirty clothing. i

VIII. Additional Rules

8.1, The Executor renders the following services without any charge:

a) ambulance call, call of other special services; |

b) use of a first-aid kit without providing medicines; |

¢) wake-up call service; |

d) providing of boiling water, needles, threads, one set of plastic tableware and cutlery. |

8.2. In case of illness or injury of the Consumer, the Executor can supply support on call of medical treatment. '

8.3. To ensure child safety,'Consumcrs are advised not to leave children under 14 years old in the room or on Hotel premises without adult supervision. i

8.4. Restaurant and bar services are to be executed only within the menu approved by the Hotel. Providing meals and beverages upon the Consumer’s request (fmm
Hotel products but not included in the approved menu) remains at the discretion of the Executor,

8.5. The Exccutor reserves the right to regulate the removal of tableware and cutlery (other than those specified in paragraph 8.1 of these Rules) from the reslaurant
or bar to the rooms.

8.6. The Executors not responsible for the health of Consumers in case they consume low-quality food or beverages purchased outside the Hotel, or if food and
beverages taken out of the restaurant/bar are consumed after improper storage or expiration, ‘

8.7, The Hotel is not liable for harm to the Consumer’s health if the Consumer, contrary to paragraph 6.6 of these Rules, ignored the information about possible
allergens in dishes/beverages provided in the menu/price list and/or failed to clarify allergen content with restaurant/bar staff.

8.8. The Consumer acknowledges and agrees to the use of video and audio surveillance systems in Hotel premises, except in rooms and restrooms.




8.9. Concierge services are available upon request.
8.10. Consumers obliged study and comply with these Rules, as well as other regulations posted on the Hotel’s official websites.
8.11. The Hotel reserves the right to refuse accommodation or to unilaterally terminate the Service Agreement and evict the Consumer before the end of the booked
period in the following cases:
e breaking of these Rules;
e breaking of fire safety rules;
o presence of the Consumer in alcoholic and (or) narcotic intoxication;
 failure to pay for accommodation and hotel services on time;
e aggressive behavior toward Hotel staff or other people (including insults, use of obscene language) and/or actions threatening the safety of Hotel property
or the health/property of others.
8.12./In case of violations listed in paragraph 8.11, the Service Provider, together with the Consumer and in the presence of at least three (3) witnesses, prepares a
report of violations. If the Consumer refuses to sign the report, this is noted in the designated section of the document. The violation report also serves as notice of
unilateral termination of the Service Agreement.
8.13.The Hotel reserves the right to record telephone conversations between Consumers and Hotel staff for the purpose of improving service quality, providing hotel
services, and resolving complaints.
8.14. The Hotel reserves the right to access a Consumer’s room without prior consent in the event of an emergency situation or if the Consumer violates these Rules
or public order.
’ For all additional inquiries, Consumers may contact the reception desk.

We sincerely you will keep only warm memories of your staying in the Hotel, and we hope see you again!!




