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NPABUTENbLCTBO POCCUACKOWN ®EAEPALINA

NOCTAHOBITEHUE
oT 18 HosGpsA 2020 r. N 1853

OB YTBEPX[IEHUU NPABWII
NPEAOCTABINEHUA TOCTUHNUYHBLIX YCITYT B POCCUNACKOU ®EOEPALIUM

B cooTBeTCTBUM cO cTaTbeht 39.1 3akoHa Poccuiickoi ®epepaumm "O 3auute npas
notpebuteneit” u cratbeit 3.1 ®eaepanbHoro 3akoHa "O6 ocHoBaX TYPUCTCKOWN
nestensHocTv B Poccuitckon  depepaumn”  pasutenbctBo Poccuitckoit  depepalium
nocTaHoBASET:

1. YTtBepautb npunaraembie [lpaBuna npPeAoOCTaB/IEHUA TOCTUHWYHLIX yCiyr B
Poccuiickoin denepatinn.

2. HacTosillee nocTaHoBneHue BcTynaeT B cuny ¢ 1 siusapa 2021 r. v geidcteyer no 31
nekabps 2026 r.

MNpeacepatens paButenscTea
Poccuitckon denepaumm
M.MULLYCTUH

YTBEpXAEHb!

nocraHosnexHueM MNpaBuUTENbCTBA
Poccuiickon degepaumn

oT 18 Hosabps 2020 r. N 1853

NPABUIA
NPEAOCTABJEHUA TOCTUHUYHBLIX YCIIYT B POCCUIACKOW ®EOEPALIU

I. OGwmne nonoxexHus

1. Hacrosiume T[lpaBuna peryimpyloT oOTHolleHnua B obnactn npeaocTasfieHns
FOCTUHWUYHBIX YCAYF MpW 3aK/MOUYEHMW W MCTIONHEHWW [OroBOpa O MpefocTaBneHuu
yKa3aHHbIX YCIyr MexXay 3akasuukoMm (notpebutenem) n OPUAMHECKUM NNLIOM, DUANANOM
MHOCTPaHHOrO  IOPUAMYECKOrO  NUL@, BKJIIOMEHHbIM B rOCYAapCTBEHHbI  peecTp
aKKpeauToBaHHbIX UManos, NPeACTaBATENLCTB MHOCTPAHHDIX OPUANYECKUX NnL, WK
WHAMBWAYANbHBIM MpeanpuHUMaTeneM, npeaoCTasnaloWmUMu noTpeduTento roCTUHWUYHbIE
ycnyru (nanee - UCNoONHUTEND).

2. B HacToswwmx MpaBunax UCNonb3yloTcs CAeayloWmne NnoHATUs

“6ponnposaHuMe” - 3axkpersieHue 3a notpebuTesem HoMmepa (Mecta B HOMepe) B
rocTUHULE Ha YCNOBUAX, OfNpeAeNeHHbIX 3asBKON 3akasuuWka wunu notpebutens wu
foATBEPXKAEHWUEM STOW 3asBKMU CO CTOPOHbI UCTIONTHUTENS;

"spemsa Bble3ha (pacyeTHblit Yac)" - BpeMa, YCTaHOB/IEHHOE UCMONHUTENEM AN Bble3Aa
notpeburens;

"BpeMsi 3ae37a" - BPEMsl, YCTaHOB/IEHHOE UCTONHUTENEM ANA 3ae3Aa notpebutens;

https://www.consultant.ru/cons/static4018_00_50_497876/document_print.htm?forcopy... 1/1/2021




IlewaTs nokymMeHTa Page 2 of 8

"zakaszumk" - GU3MYecKoe UAW  PUAMYEcKoe MU0 MAW MHAWBUAYASIbHbIN
ripeanpuHUMaTeNib, MMelWmne HaMepeHne 3aKkasaTte Uy npuobpectu nubo 3akasbiBatolune
Ny npuobpeTawme roCTUHUYHbIE YCIYFM B NONb3Y noTpebuTens;

"noTpebutens” - ¢Guanyeckoe NMUO, MMeloWee HaMepeHune 3akasatb uan npuobpectu
nubo 3akasbiBatollee unu npuobpetawwiee U (MAKM) UCNONb3YKOLWEE INOCTUHUYHbBIE YCIYTU
AN JIMYHBIX M WHBIX HYXA, He CBA3AHHbLIX C OCYLIeCTBIEHUEM FpeaAnpUHUMAaTENLCKOM
DEeATEeNbHOCTH;

"ueHa Homepa (Mecta B Homepe)" -~ CTOMMOCTb BPEMEHHOIO MPOXMBaAHUS U WHbBIX
CONYTCTBYIOWMX YCNYT, ofpeAeneHHblX UCMONHUTENEM, OKa3biBaeMblX 3@ €OUHYI0 LEHY.

MoHaTMA "rocTuHMUA” U "TOCTUHWUUHBLIE Yyciyru", WCNoNb3yeMble B HACTOALKX
Mpasunax, WMeKT 3HaudeHus, onpegeneHHble B OegepanbHoM 3akoHe "O6 ocHoBax
TYPUCTCKOW AeAaTenbHOCTU B Poccuitickon denepauun”,

CoctaB yciyr, BXOAALWMX B TFOCTUHWUHbIE YCNYyrW, onpeaensercs TpeboBaHusMu,
yCTaHOBMNEHHbIMKM  [lonoXeHueM 0  Knaccudwkalum  roCTUHWL,  YTBEDPXAAeMblM B
COOTBETCTBMM C HaCTbIO ceaAbMoi cTaTbh 5 ®efepancHoro 3akoHa "0O6 ocHoOBax TypPUCTCKON
aearenbHocTy B Poccuiickon degepaumn”, B 3aBUCUMOCTU OT BUAA W KAaTEMOPUN MOCTUHULbI.

3. TpeboBaHUA K FOCTUHU4YHBIM yCAyram, B TOM uucine K UX 0b6beMy u Kadecrsy,
OnNpeaenstoTCs Mo COrnaweHnio CTOPOH A0roBopa 0 NpPeaocTaBieHun FOCTUHUYHBIX YCnyr
(nanee - p[oOroBop) W He [AO/MKHLI [POTMBOpEUUTb TpeboBaHUAM, YCTaHOBJIEHHbIM
denepanbHbIMM 3aKOHaMKU WAW WHBIMWU HOPMaTWMBHbLIMW TPaBOBbIMKM akTamu PoCCUACKON
depgepalmu.

4. lleHa HoMepa (MecTa B HOMepe) COOTBETCTBYIOLWENA KaTeropuuM ycraHaBnWBaeTCs
oanHaKkoBoil ans Bcex notpebuTtesniei, 3a UCKIIIOYEHWEM CNyyaeB, Korga 3akoHoAaTe/IbCTBOM
Poccutickoit Odenepauum  WIM  NOKanbHbIMW  HOPMaTMBHBIMWA  aKTaMW  WCMOMHUTENS
JIONyCKaeTcst pefoCTaBNeHne NbroT W NPEUMYLIeCTB  ANS  OTAESbHbIX  KaTeropui
norpebutenei.

5. TMpepocTaBfneHWe TOCTUHWUYHBLIX YCAYr [AOMYCKAa&Tcst TOMbKO MPU  Hanuuuu
CBUAETENBLCTBA O NPUCBOEHWMU TOCTUHULIE ONpeAeNieHHOW KaTeropuun, MpeaycMOTPEeHHOM
NONOXEHWEM © KNaccUPUKauuu FOCTUHUL, YTBEPXKAAEMbIM B COOTBETCTBUUM C UACTbHO
ceabMoli cTtatbm 5 degepanbHoro 3akoHa "O6 ocHOBax TYPWUCTCKON AeATeNbHOCTU B
Poccuiickoit  ®epepauun”, B cnydae, eciu Takoe TpeboBaHMe MpeaycMOTPEHO
3aKoHOAATEeNLCTBOM Poccuiickoin deagepaunu.

6. WcrionHuTenbe BnpaBe CaMOCTOSNTENbHO YCTaHaBAMBaTh MpaBuna TMNPOXWUBaHUSA B
FOCTUHULE WM MNOMb30BAHUA  FOCTUHWUHBIMKM  ycriyramu, He  npoTuBopevalive
3aKoHogfaTenbcTBy Poccuitickon degepaunu.

7. Hacroauwue lMpaBuna B AOCTYNHOW dopMe OOBOAATCS WCMONHUTENEM AO CBeAeHUA
3akasuuka (norpeburens).

Il. “popmaums 06 ucrnonHUTENe U O NpegocTaBnNAemMbIX
UCNONHUTENeM FOCTUHNYHbLIX YCIyrax

8. UcnonHutenb 06a3aH A0BECTU 40 CBEAEHMA noTpedbuTens nocpeacTsoM pasMelleHus
Ha BbIBECKE, PAacrofioKEeHHOW OKOJIo BXOAa B FOCTUHWUY, WU B MOMELLEHMN FOCTUHULBI,
npeaHasHayeHHoM ans odopMIeHNs BPEMEHHOMO MPOXUBAHUA noTpebuTenei, cneayoilyio
uHhopMaumio:

a) HaumeHoBaHue ((pUpMeHHoe HauMeHOBaHWe [N KOMMEpPYECKWX OopraHusauui),
aZpec MecTa OCYL|eCTBNEHUsS AEATENbHOCTH W pexuM paboTbl - ANs OPUANYECKOrO MU,
aapec v pexum paboTbi - AN punmana UHOCTPAHHOTO PUANMYECKOTO NLA, BKJIIOUYEHHOTO B
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FOCYAapCTBEHHbI peecTp akKpeAWTOBaHHbIX UNManoB, NPeAcTaBUTENbCTE MHOCTPaHHbIX
IOPUANYECKUX SINLY;

6) damunna, wuMs, OT4ecTBO (Npu Hanuuuu), aapec MecTa OCYLIECTBNEHUSA
DEeATeNbHOCTM  WHAMBUAYaNbHOrO  npeanpuHuMmarens, pexum  paboTbl, a  Takxke
rocyaapcTBeHHas pernctpaums M HauMeHOoBaHWE 3aperucTpupoBaBLUEro €ro opraHa - Ang
MHAUBUAYANbHOTO NPeanpuHUMaTens.

9. WcronHuTenb o06s3aH [0BECTM A0 cBefdeHus noTpebutens wuHdopmauuio 06
oKa3blBaeMbIX UM YCNyrax, KoTopas ACJUKHa coAepXaTb:

a) ceegeHus 06 UCMONHUTENE, B TOM YMCNE HOMEp ero KOHTaKTHOro TenedoHa, 4ns

IOPUANYECKNX  JIML - OCHOBHOW  rocy/apCTBEHHbIi  PErucTpaumMoHHbIi  HoMep U
MASHTUPUKALMOHHBINA HOoMeEp HanoronnaTenbLmka, ans NHAUBUAYANbHbIX
rnpeanpuHuMaTenei -~  OCHOBHOW  rocynapCTBEeHHbIN pPErUCTPaLMOHHbIN HoMep

MHAMBMAYANBHOrO NPeAnpUHUMaTENs M MaeHTUdUKaAUMOHHBIA HOMEp HanoronnarTenblinka,
ana  dunvana MHOCTPAHHOrO IOPUAMYECKOTO NMLA, BKJIIOYEHHOrO B FOCYAapCTBEHHbIN
peecTp akKpeaUTOBaHHbIX (MUIMANOB, MPEeACTaBUTENLCTB MHOCTPAHHLIX OPUANYECKNX NN,
- HoMep 3arucu 06 aKkKpeauTauuu, MAESHTUMDUKALIMOHHBI HOMEP HanoronnaTenblimKka, Kog
MPUUMHBI MOCTAHOBKM Ha YUeT C yKas3aHWeM opraHa, OCYWECTBMBILEro roCyAapCTBEHHYIO
perucTpauuio;

6) cBegeHMs O  BMAE  TOCTMHWMUBI, NPUCBOEHHOW  TOCTUHWLE  KaTeropuu,
npeaycMOTPEHHOW  MOoJIOKEHUEeM 0  Kiaccudpukaumm  rocTUHWUL,  YTBEPXAAeMbiM B
COOTBETCTBMU € YacTbio cefibMOM CcTaTbM 5 denepansHoro 3akoHa "O6 ocHoOBax TYpUCTCKOM
nestenbHocTM B Poccuiickon ®eaepaumn”, o peksBusuTax (HOMepe W AaTe BblAauu)
CBUAETENbCTBA O MPUCBOGHUM TOCTUHWLE ONpeAesnieHHOoN KaTeropun U o BbiJaBluel ero
aKKPEAUTOBAHHOW OpraHW3aLuKn, a Takke O NPUOCTAHOBJIEHUN AEWUCTBUS CBMAETENLCTBA O
NPUCBOEHUN rOCTUHULIE OnNpeaeneHHOM KaTeropuu;

B) CBEAEHUSA O KaTeEropun HOMEpPOB FOCTUHMLbI U LIeHY HOMepOoB (MecTa B HoMepe);
r) nepeueHb ycnyr, BXOASLMX B LieHy HoMepa (MecTa B HOMepe);
n) ceeaeHus o opme U NOpsAKE orulaThl FOCTUHNUYHBIX YCNYT;

e) nepeyedb M UeHy WHbLIX NNaTHbIX YCiyr, OKa3biBaeMblX NCNONTHUTENEM 3a OTAENbHYIO
nnarty, ycnosua mux npmo6pe‘reva 1 onnathbl;

X) cBeaeHusi 0 opMe, YCAOBUSAX U nopsake 6poHMpOBaHMA, a Takxke O nopsiake
OTMeHbl HPOHUPOBAHUSA,;

3) npegenbHbii CPOK MNPOXMBAHUS B TFOCTUHMLE, €CNM 3TOT CPOK YCTaHOBJIEH
UCMONHUTENEM;

1) nepeyeHb Kateropuit JInl, UMELMX NPaBO Ha NONyYeHWE NbroT, a TakKe rnepeyeHb
NbroT, MPEAOCTaBASEMbIX NPWU MPEeSOCTaBIEHUN TOCTUHUYHBIX YCIYr B COOTBETCTBUM C
3aKOHaMW W UHBIMW HOPMATUBHBLIMUA NPABOBLIMU aKTaMu;

K) cBefeHus 06 WHbIX MAaTHBIX YC/yrax, OKasblBaeMbiX B TOCTUHULIE TPETbUMM
nviuamu;

n) CBeAeHNs 0 BpeMeHU 3ae3/1a M BPEMEHU Bble3/ad U3 roCTUHULbI;
M) CBeZieHUA O npaBusiax, yKasaHHbIX B NyHKTe 6 HacToswux Mpasun (npy Hanuumm).

10. WUHdopmauna, npeaycMoTpeHHan NyHKTOM 9 HacTtoawmx [pasun, ogopmnsercs
TakuM o06pasoM, uTtobbl MOXHO 6biN0 CBOGOAHO O3HAKOMUTLCSA C HEN HeorpaHUYeHHOMY
Kpyry nvi B TeyeHue Bcero paboyero BPEMEHW FOCTUHWLILI, W pa3MeLlaeTcs B NoMeleHnn
rOCTUHWLUbBI, NpeAHasHadeHHOM Ansi oOpMIIEHUS BPEMEHHOIO NPoXuBaHua norpeburenei.
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McrionHuTens Takxe BRpaBe [OBECTM [0 CBefeHusi notpebutens wuHdopmauuio,
NpeayCMOTPEHHYIO NYHKTOM 9 HacTtosimx paBun, NOCPEACTBOM €€ pasMelleHusn Ha caute
FOCTHMWLUBI B MHDOPMALIMOKHO-TENEKOMMYHUKALIMOHHOW ceTn "UHTepHeT".

11. WHdopmauma o6 wucnonHuTese U OKasbiBaeMblX WM ycCiyrax [OBOAUTCA OO
cBefleHusl noTpebuTens Ha pyccKoM f3blKe W AOMOIHUTE/IbHO NO YCMOTPEHWUIO UCNONHWUTENS
Ha rocyAapCTBEHHbIX A3bikax cybbekToB Poccuitckon depepauni, poAHbIX A3biKax Hapoaos
Poccuiickon denepaumn n MHOCTPaHHbIX A3biKax.

lil. 3aknoueHne 1 U3AMeHeHne Joroeopa

12. TOCTVHWYHbIE YCAYMM NPeAoCTaBnsoTCS WCMONHUTENEM Ha OCHOBaHWM [OroBopa,
3aKn4aeMoro B NUCbMeHHon dopmMe.

[orosop, 3aknwouyaeMblit ¢ noTpebuteneMm Uiy C 3aKasdnmkomM - GU3NYECKNM JINLIOM, HE
ABNSOWMMCSH MHAMBUAYANbHLIM NpeAnpYHUMaTeneM, ABAAETCA Ny6AMYHbIM 4Or0BOPOM.

13. [orosop, ykasaHHbilt B ab3aule BTOPOM NyHKTa 12 HaCTOAWIMX MNpasun, [OAXKEH
copepxaTb:

a) HauMeHOBaHWE WCIONIHUTENS, OCHOBHOW roOCyAapCTBEHHbIN perncTpauuoHHbIA
HOMep W UAEHTU(HOUKALMOHHLIA HOMEp Hanoronjatesblinka - ANS OpUANHECKUX nuu,
chaMunnio, UMsi, 0T4ecTBO (NPpU Hanuuuy) WCNONHUTENS, OCHOBHOI roCyAapCTBEHHbIN
PErMcTpaLvioHHbi HOMep WHAWBUAYASIbHOrO fIpeaAnpuHuMaTens u naeHTUUKaUMOHHbIA
HOMep HanororjiatenoiuMka - ANS UHAMBUAYaNbHbIX npeanpuHuMaTeneit, HanMeHoBaHue
ACMONHUTENs, HOMep 3anucn 06  akkpeauTauuy,  WAGHTUMKAUMOHHBIA  HOMEp
HanoronnaTenbliMKa, Ko MPpUUMHbI MOCTAHOBKM Ha Y4eT - Ans ¢wivana MHOCTPaHHOro
IOPUANYECKOr0 VLA, BKIIIOUEHHONO B FOCYAAPCTBEHHbLI peecTp  aKKpeAMTOBaHHLIX
dUnManoBs, NPeACcTaBUTENBCTB MHOCTPAHHbBIX IOPUANHECKUX NTULL;

6) cBeseHMs o 3akasuuke (damunua, uma, otyectso (Npu Hannuum) GOU3NYecKoro
AALAa M CBEOEHWS O [OKYMEeHTe, YAOCTOBepsiiolieM €ro JMYHOCTb, O(OpMIEHHOM B
YCTaHOBJIEHHOM NOPAAKE);

B) CBEIGHWS O BUAE FOCTUHMULbI, KaTEropuy rocTUHULbI, YKa3aHHOW B CBUAETE/LCTBE O
NPUCBOEHMM FOCTUHWLBI ONpeAesieHHOM KaTeropuu, NpeaocTaBnseMoM Homepe (MecTe B
HoMepe) u 06 afpece roCTUHWLbI;

r) cBe/eHWs O KaTeropuu Homepa, LeHe HoMmepa (Mecta B HOMEpe), Konn4yecTBe
HoMepoB (MecT B HoMepe);

[l) Nepuoa NpoXxuBaHuA B roCTUHULE;
e) BpeMs 3ae3na v BpeMst Bblesfia (PacueTHbliA Yac);
%) MHble HeobXxoanMble cBeAeHUS (110 YCMOTPEHUIO UCTIONHUTENS).

14. MucbMeHHas GopMa [JoroBopa cuuMTaeTcs COOMIOAEHHOW B Cyyae COCTaBlieHus
opHOro JokyMmenta (B TOM UWCHE 3NEKTPOHHOro), MOANWCAHHOTO 2 CTOpOHaMu, wau
NOATBEPXAEHUA WCMONHUTENEM 3a8BKW, HaMNpaB/IeHHOW 3aKa34uKoM (noTpebuTtenemM)
WCMNONHUTENIO, @ Takxke B Ciydae COBEPLIEHNs 3aKa3unmKoM (notpebutenem) AeNCcTBUA,
HanpaBieHHbIX Ha nosydyeHne ycnyr (B TOM uucne ynnarta 3aKasdnkom (noTtpebutenem)
COOTBETCTBYIOLUEN CYMMbl MCNOMHUTENIO).

15. ®opMa W NOPSAOK HaNpaBNeHWs 3asBKW YCTaHaB/IMBAIOTCA WUCMONHUTENEM, Mpu
3TOM TaKoil NopsoK AC/MKeH obecrneunBaTh BO3MOXHOCTb YCTAHOBUTD, YTO 3a8BKa UCXOAUT
OT 3aKasuvika wau notpeburens.

WNCnonHWTENb NPU HANWYMW B yKasaHHble B 3asBKe AaTbl CBOGOAHLIX HOMEPOB (MecT B
HOMEepe), COOTBETCTBYIOWMX 3asBKe 3akasumka (noTpebuTens), HarnpabBfifeT 3aKazyuky
(notpebuTenio) yBeZoMneHWe, COAepXkaljee CBeAeHUss O HaWMEHOBaHWK (dnpmeHHOM
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HaNMEHOBaHUM) MCNONHUTENS, 3akasduke (noTpebuTene), KaTeropun 3aKasaHHOro Homepa
M ueHe HoMepa (MecTa B HOMepe), CpoKax MpOXWBaHWA B TrOCTUHULE, 00 ycCnosuax
6pPOHMPOBAHKSA, @ TaKXKe UHbIE CBEAEHWS], ONpeAensiemMble NCMoNHNTENEM.

B 3TOM criyuae [OroBOp CHMTAETCS 3aK/IIOUEHHbLIM C MOMEHTA NOJIyHeHUs 3aKas{nKoM
(noTpebutenem) noaTeepxaeHns 6poHMpoBaHua.

KoHcynbtantlinoc: npuMeyaHmne,

OcoBeHHOCTH OTMeHb! N1bo nepeHoca BPOHMPOBaHUA MECTa B rocTUHULIE WU UHOM
cpefcTBe pasmelleHus Ha 2020 - 2021 roabl yCTaHOBIIEHbI lMocTaHoB/eHUEM
Mpasutenscrsa PO ot 20.07.2020 N 1078.

16. WicnonHwTenb BNipaBe NPUMEHATb B FOCTUHULE Clieaytouime BuAbl 6pOHUpPOBaHNA:

a) rapaHTMpoBaHHoe GpoHMpOBaHWe - BWA BpOHMPOBaHWSA, MPYU KOTOPOM FOCTUHMUA
oxuaaeT notpebutens A0 pacyeTHOro Yaca AHs, cnejylowero 3a AHEM 3annaHWpoBaHHOTo
3aesna. B cryyae HECBOEBPEMEHHOrO OTKasa OT GpoHMpPOBaHUA, O0No3AaHWs AW He3aesla
MOTPEBUTENS C HEro WAW C 3aKasuvka B3UMaeTcs nnata 3a (haKTUyeckui rnpocToi HoMmepa
(MecTa B HOMepe), HO He 6oree ueMm 3a CyTKK. Mpy onosaaHun bonee UeM Ha CyTKu JOroBop
npekpawaercs;

6) HerapaHTMpoBaHHOE 6POHMpPOBaHKUE - BUA BPOHMPOBAHMA, NPU KOTOPOM FOCTUHULA
oXuaaeT noTpebuTens A0 ONPEAENEHHOro Yaca, YCTaHOBJ/IEHHOTO WCMONHWTENeM, B AeHb
3aesfa, Nocsie Yero JoroBop NpekpawacTes.

17. WcrnonnuTens BRApaBe OTKasaTb B 3aK/04YeHUW AOroBOpa, €Cny Ha ykKasaHHble B
3asiBKe AaThl OTCYTCTBYIOT cBO6O/HbIE HOMEPA, COOTBETCTBYIOLINE TpeGoBaHUAM 3aABKU.

IV. Nopsgok 4 ycnoBus npefocTaBneHnsl roCTUHUYHbIX yCnyr

18. 3aceneHue norTpebuTens OCYWECTBAAETCS NpWM  YCNOBUWM  MPEABSABAEHUA
notpebuteneM OOKYMeHTa, YAOCTOBEPSIOWEro ero JWYHOCTb B COOTBETCTBMM  C
3aKoHoAaTenbCcTBOM Poccuiickoin defepaunu, B TOM Yucne:

nacnoprTa rpaxgaHuHa Poccuiickoi (depepaunu,  YAOCTOBEPANOLILErNO  JIMHHOCTD
rpaxaaHuHa Poccuiickoin denepauun Ha TeppuTopun Poccuitckoin denepaumn,

nacropta rpaxaaHuHa CCCP, yaocroBepsiioLlero NUYHOCTb TpaxkAaHuHa Poccuiickom
denepaumun, [0 3aMeHbl €ro B YCT@HOB/IEHHbIV CPOK Ha MacnopT rpaxaaHnHa Poccuitckon
denepaunu;

CBUAETENLCTBA O pOXAEHWW - Ans nvua, He AoCTurilero 14-neTHero Bo3pacra,

nacrnopTa rpaxaaHuHa Poccuiickoit  defepauuu, yAOCTOBEPAWLIETO  NUYHOCTH
rpaxaaHuHa Poccuiickort depepauun 3a npeaenamu Poccuitckoinn ®epepauuu, ons nuua,
NOCTOSIHHO NpoXMBaiollero 3a npeaenamu Poceuickoft defepaunu;

BPEMEHHOI0 YAOCTOBEPEHUS IMUHOCTU rpaXaaHnHa Poccuiickoinn denepaumu;

nacnoprta WHOCTPaHHOrO rpaxjaHvWHa nWbo WHOrO [OKYMEHTa, YCTaHOBNEHHOro
(befiepanbHLIM 3aKOHOM UN MPU3HAHHOTO B COOTBETCTBUM C ME@XAYHApOAHbLIM AOTroBOpOM
Poccuiickoit defepaunm B KauecTBe AOKYMEHTA, YAOCTOBEPSIOLIEro JINYHOCTL MHOCTPAHHOTO
rpaxzaaHuHa;

[OKYMEHTa, BbIAGHHOFO MHOCTPaHHbEIM FOCYAapCTBOM W MPU3HaBaeMoro B COOTBETCTBAN
C MeXAyHapoAHbiM 4OroBOpoM Poccuifckoit  ®deaepauum B KayecTse  JIOKYMEHTa,
Y10CTOBEPSIOLLEro IMYHOCTL NMLa 6e3 rpaxaaHcTsa;
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paspelleHns Ha BpeMeHHoe NpoxXuBaxHue nuua 6e3 rpaXXgaHcrTea,
BUA2 Ha XUTeNbCTBO NnLa bes rpaXxgaHcrea.

3aceneHve B FOCTUHULY HECOBEPLIEHHOJIETHUX rpaxaaH, He A0CTUriimX 14-neTHero
BO3pacTa, OCYLIECTBASETCA Ha OCHOBAHUW JAOKYMEHTOB, YAOCTOBEPSAOWMX JIMHHOCTHL
HAXOAALWMXCA BMECTE C HUMMW poauTeneit (ycblHOBUTENEeW, OMNeKyHOB), COMpoBOXAAloLWEero
nua (AnMy), npy ycnosuu NpefocTaBiEHUs TakMM COMpOBOXAAWWMM JIMLIOM (nvuamn)
HOTapuanbHO 3aBEPEHHOTO COrMIAacUs 3aKOHHBIX MpeacTasuTeneil (04HOTO 13 HUX), @ TaKXe
CBUOETENLCTB O POXAEHUU 3TUX HECOBEPLUEHHONETHUX.

3aceneHue B FOCTUHMULY HECOBEPWEHHONETHMX rpaxaaH, AOCTUruuX 14-netHero
BO3pacta, B OTCYTCTBME HAXOXAEHUS PSAOM C  HUMKU  33KOHHBIX npeacrasButenei
OCYUIECTBASIETCA Ha  OCHOBAaHMM  [OKYMEHTOB, YAOCTOBEPSIOWMX  JIMUHOCTD  3TUX
HeCOBEpLLIEHHOMETHUX, NPY YCMO0BUM NPEAOCTABNEHNUA HOTapuasibHO 3aBEPEeHHOro cornacus
3aKOHHbIX rpeacTasuTenei (04HOro U3 HUX).

19. Perucrpauus noTtpebutenein, ABNAIOWNXCA rpaxaaHamu Poccuiickon degepauvn,
no MecTy npebbiBaHWs B TOCTUHWLIE OCYIWECTBASAETCS B COOTBETCTBUM C [lpaBunamut
percTpaumm u CHATUs rpaxgaH Poccuiickon depepauun C perncTpauroHHoro ydera no
mecty npebbiBaHuA W NO MECTy XuTenbCTBa B MpeaAenax Poccuiickon ®epepalinu,
yTBEpXAEHHbIMW TocTaHoBneHuemM [lpaBuTenbCcTBa Poccuitickoit depepaumu o1 17 uonsa
1995 r. N 713 "O6 yrteepxaeHnun [lpaBun perncrpaumn n CHATUA rpaxziaH Poccuiickom
depepauny ¢ pPerucTPALIMOHHOTO ydyeTa no MecTy npebblBaHUA U N0 MECTY XUTE/bCTBa B
npeaenax Poccuiickoi ®efepauun 1 riepeydHs nvL, OTBETCTBEHHbLIX 33 NpMeM U nepeaady B
OpraHbl  PerucTpauvoHHOro y4yera [OKYMEHTOB Ans  perucTpauum  u - CcHAatua  C
perncTpaumnoHHOro yueta rpaxaaH Poccuiickoid ®denepauumn no Mecty npebbiBaHua ¥ N0
MecTy XMTeNnbCTBa B Npeaenax Poccuiickoit degepauun’.

MocTaHoBKa noTpebuTeneil, ABNSIOWMUXCS UHOCTPaHHLIMK rpaxaaHamMu v nuuamy Ges
rpaXKAaHcTBa, Ha ydeT no mecTy npebbiBaHus B rocTMHULE W CHATUE UX C Y4eTa No MecTy
npebbiBaHus  OCYlLECTBAsIOTCS B cooTseTcTBuu ¢ [lpaBunamu  OCyLeCTBAEHUS
MWIPaLMOHHOIO Y4YeTa WHOCTPaHHbIX FpaxgaH v nuu 6e3 rpaxaaHcrsa B Poccuiickoi
defepaunm, yTBEPX/AEHHbIMW NMOCTaHOB/eHUEM [1paBUTENbCTBA Poccuitickon depepaumm OT
15 sHBaps 2007 r. N 9 "O nopsake OCYLIeCTB/IEHUA MUrPaLMOHHOrO yyeTa MHOCTpaHHbIX
rpaxxaaH v nuu 6e3 rpaxaaHctea B Poccuidckon ®eaepaumnn®,

20. WcnonHuTenb obecneumMBaeT KpyrnocytouHoe obcnyxusaHue notpebutened,
npwbblBaloWMUX B FOCTUHULY W YObIBaOWMUX U3 TOCTUHUUbL.

B roctuhuue ¢ HoMepHbiM ¢doHaom He 6Gonee 50 HOMEPOB WCMONHWUTENb BMpaBe
CaMOCTOATENLHO YCTaHaBnMBaTh BpeMs oBCnyXusaHus noTpebutenei, rnpubbiBaowmnx B
FOCTUHULY 1 YObIBAOLWUX U3 FOCTUHULIBI.

21. 3ae3q B FOCTMHULY W BbIE3[ U3 FOCTUHWLUbBI NOTPEOMTENSA OCYLMEeCTBAAITCA C
y4yeToM BpeMeHu 3ae3fa v BpeMEHW Bbiesaa (pacyeTHOro 4aca), KoTopble yCTaHaB/IMBaOTCS
UCTIONHUTENEM C YUETOM MECTHbIX ocobeHHocTel U crneunduky AeaTeNlbHOCTH,

PasHuua Mex/y BpeMeHeMm Bble3ga notpebuTens U3 HoMmepa u 3aesga notpebutens B
HOMEep He MOXXET cocTaBnsTb Hosee 3 yacos.

22. WcnonHuTenb Brnpase YCTaHOBUTb NpeAenbHbid CPOK NPOXUBAHMA B roCTUHMLE,
oAVHaKOoBbLIN Ans Bcex notpebuTtenen.

23. LleHa HoMepa (MecTa B HOMEpe), nepedeHb YCIYr, KOTOpble BXOAAT B LieHy HoMepa
(MecTa B HOMepe), a Takxe nopsgok W crnocobbi onnaTbl Homepa (MecTa B HoMepe)
yCTaHaBNMBAOTCA UCTIONHUTENEM.

McnonHuTeneM MoXeT 6biTb yCTaHOBJieHa nocyToyHas W (Wnv) nodacoBas onsata
NpOXUBaHMS.
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B cnyuae ecnu B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi ®eaepaunmn
BBOOMTCS FOCYAapCTBEHHOE perynupoBaHie CTOMMOCTU FOCTUHWUYHBIX YCIyT (rocTnHN4YHOro
obcniyxuBaHvua) B Nepuoa  nposenerHus meponpuaTuid  (LUepeMoHuit),  CTOMMOCTb
FOCTUHWYHBIX YCIYr He MOXET MpeBblWaTh MakCMMalibHO yCTaHOBNEHHOW CTOMMOCTU ANs
TakoW KaTeropmu roCTMHUUbI.

24. WcnonHutens He Brnpase 6e3 cornacus noTpeduTens oKasbiBaTb MHbIE NNATHLIE
ycnyru, He BXoasilMe B LeHy HoMepa (MecTa B HoMmepe).

25. WcnonHwTenb no npocbbe notpebuTtens obssaH 6Ges AOTMOSIHUTENBHOW OMnaThl
obecneunTts cneayrolyme BUAbl ycnyr:

a) Bbi30B CKOPOW MOMOLLN;
6) nonb30BaHNE MEAULMHCKOM anTeuxkon;

B) 4OCTaBka B HOMep KOppecnoHaeHUmMu, agpecoBaHHOW noTtpebutento, no ee
nony4eHun;

r) nobyaka K onpeaenieHHoMY BPEMEHU;
[) npepocTaBneHune KUnaTKka;
€) UHbIe YCITYr N0 YCMOTPEHWNIO NCNONHUTENSA.

26. MoTpebuTent (3akasunk) 0653aH OnNNaATUTb FOCTUHUYHbBIE YCIYTU W UHbIE NNaTHbIE
YCIYTU B CPOKY U B NOPSAKE, KOTOPble yKasaHbl B A0roBOpe.

Mpy OCylEeCTBNEHUW pacyeTos C MoTpebuTenem WUCNonHWTENL BblAAET noTpeburtento
KAacCOBbI YeK UNW AOKYMeHT, 0pOPMNEHHDI Ha 6naHke CTPOroi OTHETHOCTH.

27. ECAW WCMOAHUTENEeM B COOTBETCTBMM C NYHKTOM 23 HacToAWMX Mpasun
yCTaHOBNEHa MocyTouHas onsaTta MpoXuBaHwus, TO nnata 3a fpoxuBasmMe B rocTvHuue
paccuuTbiBaeTCs 3a CyTKM, OnpeAenseMbie 8 COOTBETCTBMU CO BpeMeHeM 3aesfla U
BpeMeHeM Bble3Aa {pacyeTHbIM 4acoM), YCTaHOB/EHHbIMM B COOTBETCTBUN C nyHkToM 21
HacToswmnx Tpasu.

Mpy 3acenenuu rotpebutens A0 YCTaHOBNEHHOrO BPEMEHW 3ae3ia (paHHuUl 3ae3n) v
nocnesytoWwmM NpOXMBaHUEM B roCTUHULE NNaTa 3a HoMep (MecTo B HoMepe) 3a nepuog oT
BpEMeHW 3aceneHns 4O BPEMeHU 3ae34a B3MMAeTCs B pa3vepe, He Npesblalollem niary sa
NOMOBUHY CYTOK, 33 WCK/IlOMeHMeM ciyyasi, MpeayCMOTPEHHOro abzauem TpeTbUM
HaCTOALLEro MyHKTAa.

Ecnu nepros OT BPEMEHW 3aceneHuns [0 BPeMEeHW 3ae3aa CoCTaBfeT 6onee 12 4acos,
nnata 3a MNpoXWBaHWe B3WMaeTca C noTpebuTtens B NOPsAAKE, YCTaHOB/EHHOM
UCMoNHUTENEM.

B cnyuae 3aepXKky Bblesfa NoTpebuTens nocne BpeMeHn Bble3qa (pacuyeTHoro vaca)
(no3gHWit  BblE3n) TaTa 3@ MpoXuUBaHWe B3MMaeTcs C norpeburtens B NOPALOKE,
YCTAHOBNIEHHOM UCMONTHUTENEM.

28. loTpebuTens obasaH cobnoaaTb Npaeunia, yKasaHHble B MYHKTE 6 HacToaWwUX
MNpaBun.

29, lMopsaok y4era, XpaHeHUs WU yTuausaunn (yHMYTOXeHUs) 3abbiTbiX Belleld B
FOCTUHNLE ONpeaenaeTcs UCMONHUTENEM.

V. OBHOCTOPOHHUIA OTKa3 OT UCNonHeHUs Aorosopa

30. 3akasuuk (notpebuTesnb) Bhpape B N060e BPEeMs 0TKas3aTbCsA OT WUCMONHEHUS
[0roBOpa NPy YCNOBUAM OMIATbl UCTIONHUTENIO (haKTUHECKW NOHECEHHbBIX UM PacxXoAos.
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VI. OTBETCTBEHHOCTL UCTIONHUTENA U 3aKa3uuka (noTpebuTens)

31. WcnonHuWTenb OTBEYaeT 3@ COXPaHHOCTb BELEN noTpebutens B COOTBETCTBAN C
3aKoHoaTenbcTBOM Poccuitckon deaepaunu.

32. 3a HEWCrONHEHWE WK HeHaanexalliee ucnojHernue 0643aTeNbCTB N0 AOrOBOPY
NCNONHUTENb HeceT nepes  3aKas’uyumKoM (noTpebutenem) OTBETCTBEHHOCTb,
NpeaycMOTPEHHYI0 3aKoHOAaTeNbCTBOM Poccuiickoi deaepaumnu.

33. Bpea, TNPUYUHEHHbIW JXM3HW UWAK  300pOBbLIO notpebutens B pesynbTaTe
npeaocTasfeHnst TOCTMHUYHBIX YCNYr, HE OTBEHaWnX tpebosaHnaM 1 (unn) ycnosuaMm
[OrOBOpa, MOAMEXUT BO3MELUEHNI0 UCMOMHUTENEM B COOTBETCTBUM C 3aKoHOAATENbCTBOM
Poccuiickoi degepauunu.

34. MotpebuTenb HeceT OTBETCTBEHHOCTb W BO3MELLEET peanbHbi ywepb B cnydae
HapylleHws 06s3aTenbCTs NO AOroBOPY, @ TakXke yTpaThl Wi NoBpeXAeHUs Mo ero BuHe
WMYLIECTB@ FOCTUHMLbI B COOTBETCTBUM C 33KOHOAATE/ILCTBOM Poccuiickon degepaumy 1
HacTosiMmK MpaBunamMu.

35, KoHuTponb 3a cobntodeHneM HacToslnX MpaBun ocyuwecTensercs degepanbHoOK
cnyx60i no Haasopy B cdepe 3alunTbi Npas notpebuteneit n Gnarononyyns YenoBeka.
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