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‘-T;\\* Toctunnua «Houe Canrr — [etepdypr Lentp»
b JIA MPOKHBAHHSA B rOCTHHHUE W MOJIb30BAHHSA FOCTHHHYHBIMH YCIYTAMH

-

Jlo6po nokanosats b roctuuity «Mane Cankr — [TevepGypr Lentpy! Mekpenne naneemcs, 4ro N0OpoKenaTebHas aTMOC(pepa, YIoTHEIE HOMEpa [OCTHHHMLbL, OCTENPHUMCTBO nepcoHana noMoryT Bam
YCTIELIHO OTABIXATH M BecTH Jena. Paspeunte npenoctasuts Bam undopmawmo o Foctunnue. [pasunax npox H 10/Ib FOCTHHHYHBIMHU YCIYTaMK

OCHOBHBIE MOHATHA. HCNIOAB3YeMbie B HacToRwMX [Ipasuiax:

«ocTunnuar - roctHinua «Mone Cankr — [letepbypr Llentpy, pacnonoxkensas no aapecy: Canxr-llerepGypr. JIurosekui mpocnext, .54, nutepa A. npuHainexawas Menomnuremo Ha npase
cobeT TH, TpeIHa JUIR TIPEOCT: yeayr sp FO ¢ (hHUIMIECKHX JIMLL (FOCTEH), A TAKKE OKAZAHHA MM HHBIX 10NOIHHTEIBHBIX YCIYT

«T0CTHY -BHIMHECKOE THLIO. HNEIOIIEE HAMEPEHHE 3AKA3ATL MM NPHODPECTH MO0 3AKATHIBAIONIEE, MPHOCPETAIOWIEE H(MIH) HCTONB3YIOLIEE [OCTHHHIHBIE YCTYTH HCKITIOUHTEIIBHO JUIA AMHMHBIN H HHAIX
HY#IL HE CBA3AHHBIX C OCYMIECT npeny TEThCKON NEATEBHOCTH.

«HMenoanuteas» - 000 «KECKO-bammus», npenocrasasiomee [0CTHO FOCTHHAYHBIE YCYTH,

(«3aKa3unK» - PHIMUECKOS HITH IOPHINHECKOE THLO. HMEKNICE HAMEPEHHE 3aKA3ATH WK NPHOOPECTH JIHO0 3aKA3LIBAIOLIEE HIIH NPHOBPETAIONIEE TOCTHHIMHBIE YCTYTH B COOTBETCTBHH C IOTOBOPOM 00
OKA3AHMH TOCTHHHMHBIX yeayT (aanee — «/lorosop») B nonw3y FocTs:

TOCTHHHYHBIE YEAYTH - KOMIIEKE YCIYT 110 MPEAOCTABICHHIO (PHIHHECKHUM JIMLIAM MECT JUIA BPEMEHHOTO MPOKHBAHMS B [OCTHHHMLE, BKTIOUAA CONYTCTBYIOUIME YCIYTH, IEPEUEHS KOTOPBIX ONpEneseTes
Henommurenem.

JLONOAHHTEbHBIE YCIYTH — B KOHTEKCTE HACTORUMX [TPABWI NPHUIHAIOTCA YCTYTH, HE BKTIOYCHHBIC B TOCTHHHUHBIE YC/IYIH. B TOM YHCIE, HO HE OrpaHy ™ PTHBIE, IKCKYP
CTIOPTHBHbIE M T.11.. KOTOPBIE MOTYT ObiTh OKa3aHbl [0CTIO No ero sanpocy MenonnuTeNeM 32 Z0MOIHKTEIBHYIO MLIATY M0 MPEHCKYPAHTY. YTBEPK y Uenomuurenem.

«Bponnposanme» - 3axpenienne 3a [octem HOMepa (MecTa B HOMEPE) B [OCTHHUUC M HA YCTOBHAX. OMPEIC/ICHHBIX 3a9BKOH 3aKkazuMka uaM [0CTS W NOATBEPKIACHHEM ITOH 3a4BKH CO CTOPOHBI
Henonnmrena.

&

«lapanTup POHHUD - BHa OPOHHP npu kotopom Menonnurens okmaer [OCTA 10 PaCHETHOTO 4aca AHA, CCAYIOUIETO 33 IHEM 3ANIAHHPOBAHHOIO 3ac3/a. [apaHTHPOBaHHBIM
CUHTAETCA MOATBEPAKICHHOE OPOHHPOBAHHE B CIy4ae.

e ecam onnara 3a yeayru Mcnoannrens noctymiia va cuet Menomuutens 10 18.00 wac. 3a 1 (oxuu) aens 10 3ae3na I'ocTs;

e ecIHM GAHKOBCKAR KAPTA 3aKA3uMKA NPEABTOPHIOBAHA HA CYMMY, TIOKPHIBAIOILYIO CTOMMOCTS yeyT HenoaknTes,
B cysae HENOCTYIUIEHHA OMIAATHI 33 TIPC Ha cyet M Tens 10 18:00 wac. 3a | (oauH) aeHb 10 3ae3na [OCTA W/HIAH OTCYTCTBHA NP PH3ALHH O i KapThl 3aKa34MKa HA CYyMMY,
MOKPBIBAIOLIYIO CTOMMOCTb YCTyr HCNOMHHUTENS TAPAHTHPOBAHHOE OPOHHPOBAKHE CTAHOBHTCH HETAPAHTHPOBAHHBIM H MOKET BbiTh 0TMeHEHO ¢ 18:00 4ac. 3a AeHb 10 33€314. EC/IH HHOE HE OTOBOPEHO
npH GPOHHPOBAHMH, 3aTEM HOMEP NOCTYTIACT B OTKPHITYIO MPOMANY.

«Herapantnp 6 - 0 pOBaHMe, MPH KOTOPOM ONIATA 38 yeayrd MCnonHHTe s MPOM3BOAHTCA B MOMEHT 3aCECHUA Foct. TMpu 3tom Menonsutens 00s3aH COXPAHHTE HOMEP

POHHP P
3a Toctem 20 18:00 wac. 3a JeHb 10 3831, ECTH HHOE HE OTOBOPEHO NpH Of 3aTem HOMEP TOCTYNAET B OTKPLITYIO MPOJAKY.
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«Od ABHBI CAIT 1OCT) https://ibish

1. OGume noaomwenna:

1.1 Hacroawue [lpasuna np H N0k rocT i yeryramu 8 [ocTiruue, paspaGotansl 8 cootsercTsHu ¢ [loctanosnennen [lpasutenscrsa P® «O6 yTBepAICHHH NpaBui
MPENOCTABIEHHA TOCTHHHUHBIX yeayr B Poccuiickoil @ezepauun» ot 18.11.2020 N 1853 u 3akonom P® «O saumre npas notpeduteaeiy or 07 depans 1992 rona Ne2300-1 1 HHBIMH HOPMATHBHO-
TIpaBOBbIMH AKTAMH H PETYAHPYIOT NMPABOOTHOIIEHHA Mexay Uenonnurenem 3akazunkom 1 [ocTamMu no NPeIoCTABACHHIO FOCTHHHYHBIX ¥ HHLIX JOTMOJIHHTENBHBIX H CONYTCTBYIOMHX YCIYT B locTHHuMuE.

1.2 TOCTHHHLA COOTBETCTBYET KATErOpHM *** (TPH 3BE3/IbI) B COOTBETCTBHH CO CBHACTE/LCTBOM O MPHCBOCHMM KATETOPHH FOCTHHHLE, Bbl AKKPE/IHT it opraumM3aumMeit N0 K1accH(uKaum
TOCTHHHLL M MHBIX CPEICTB Pa3MElIEHHA, TOCTHHHIIA BHECCHA B PEECTp K it IX CPeaCTB pa (Homep peectpoBoii 3amick - (782024007799). ccbiika Ha 3anuch B peecTpe:

https://tourism.fsa.gov.ru/rw/resorts/hotels/S97be971-c607-1 1ef-92da-97578fd53935/about-resort.

1.3 Cpepoii TYPONEPATOPCKOft AeATEILHOCTH [OCTHHHLIBI ABAACTCH MEKIYHAPOAHBI BLEITHOH H BHYTPCHHHIL TYPH3M.

1.4 Pesxum paGoTsl [ OCTHHULBL KPYTIIOCYTOUHbIH, KPYITIOTOAHHbIH

1.5 Pecropan [ ocTHHHUB! paboTaeT Ha 3aBTPAKH B OPMATE IIBEACKHI CTOM ¢ 7:00 wac, 10 10:00 yac. no GyAHHM IHAM, MO BBIXOAHBIM H HEPAOOUHM MPAITHHUHBIM JHAM - € 7:00 4ac. no 11:00 4ac.
1.6. Pecropas [ocTuHuubl 08emyskuBaeT [0CTel 110 OCHOBHOMY MeHI0 7 (CeMb) AHEH B HEACTH) ¢ 11:00 yac. 70 22 00 wac. (nocneaHuit 3akas npuruMaetcs B 21.30 uac.) u no MeHIO GH3HEc-1aHya S
(NATH) AHEH B HEAECTIO ¢ NOHEAENbHUKA 110 nTHuiy ¢ 12:00 vac. 10 16:00 vac.

1.7 B Bape ['0CTHHHLBI 1O MPEABAPHTE/TLHOMY 3aKA3y MOKHO NOTYUHTH YCAYTY PAHHEO 3aBTPAKa B (OpMATE HHAHBHAYANLHOIO HAKPITHA MITH naHy-Gokea ¢ 4:00 vac. 10 7:00 Hac. u yciyry Mno3aHero
sasrpaka ¢ 10:00 wac. 10 12:00 yac. AKTyanbHas CTOMMOCTD 3aBTPAKA YKA3IBACTCA B MOMEHT GpPOHHpOBAHMA HOMEPA HA O(HIHATLHBIX CarTax [OCTHHHLLL

1.8. Bap TocTurmLb padoTaet 7 (ceMb) mneit 8 Heaemo KpyrocyTouro. B nepuoa ¢ 08:00 wac. 10 23:00 wac. o6cTykHBaHKe B Gape [OCTHHHULLI OCYLICCTBARETCA B PAMKAX OCHOBHOTO GAPHOTO MEHK). B
niepuoz ¢ 23.00 wac. 10 08:00 yac. 0BCAYKRHBAHHE OCYLECTBIAETCA B PAMKAX HOMHOTO MEHIO H OFPAHHYCHHOTO ACCOPTHMEHTA HAITHTKOB H Omon.

1.9. Ha Bpems BbicoKo# 3arpy3ks [OCTHHHMULL THOO apeHnl 3a01d PECTOPAHA MO MPOBOAMMBIC MEPOMPHATHA MenonHuTeNh BIPABE HIMEHHTH BPEMA H PEXHM PabOTHi PECTOPaHa M Gapa. NMpH TOM

&
PUK

PaIMECTHTH » 00 X B JOCTYNHOM 1A ocTed mecte

1.10. HUcronnuTe b 00eCneyMBAET COOTBETCTBHE KAYECTBA ITPENOCT 1X yenyT Tped 2eHCTBYIOWHX B PD HOPMATHUBHBLIX 8KTOB

11 [pasuaa Gpounposanns u 0POPMICHHS TPOKHBAHNS:
2.1. BpoHHpOBAHHKE TOCTHHHYHBIX YCIYI OCYUECTBASETCA HENOCPECTBEHHO TPH 3ae31¢ B TocTuHuLy. Mo Teaedony +7(812)622 -01-00, +7(812)622-03-45. no 311, noure hotel@Isrgroup.ru, Ha caiire
ibishotelspb.ru, a Takze Ha PasTHYHBIX ATPErATOPAX FOCTHHHYHBIX YCIYT.
2.2. 3asBKka HAa OPOHMPOBAHME N0IAKHA CONCPIKAT CIEAYIOUIYIO HHPOPMALIMIO:
o (hamuaun. WmeHa 1 otyectsa [ocTei. 1 PYIOUIHX MPOK B pe.
©  BO3PACT JeTeil Ha 1ATy 3a€31a (3AMONHACTCA B CTyHae, eCAH [0CTH 3ae3KAI0T ¢ JETBMH).

e naThi M BPEMA 33€31a W BbIE3AA.
® TN OPOHHPYEMOTO HOMEPA.
e HAMMEHOBAHHE TApH(a:
e Homep TenediOHa 1A CBA3H.
®  QIPEC MEKTPOHHOH MOYThI:
o JaHHbIe DAHKOBCKOW KApThi JUIA rapaHTHH OPOHHPOBAHHS.
2.3, McnonunTens B Tevenne 24 (1BANLATH HCTHIPEX) YACOB C MOMEHTA MOJYMEHHS 3afBKKM HA OPOHHPORAHME noaTBepxkiact [ocTio GponHpOBaHKe, THOO OTKa3biBaeT B GpoHHpoBanKu. B ciyyae

MOATBEP/KIACHHSA 3aABKH HA OPOHHMP H 1TeTh ¥ 1 [0CTIO TOKYMEHT NONTBEPKIACHHA GPOHHPOBAHMA W CHET Ha onlaty. B ciyuae OTCYTCTBHA BO3MOKHOCTH 3a0pPOHHPOBATL HOMEP,
Menonmurens yseaomaset [0cTa 00 3TOM OAHHM H3 CNIOCOGOB, YKA3AHHBIX B 11 2.1, HACTORUIMX IMpasun

2.4. [pu rapanTup OpoHHp 3a0pOHHP i1 HOMEP COXJ Tes 4a Toctem 10 12:00 uac. AHA 110 MECTHOMY BPEMEHH. CEAYIOLIEro 33 IHEM 3aIIAHHPOBAHHOTO 3ae3/a TocTa (no3nHui
3ae3n). [1pH rapaHTHPOBAHHOM OPOHHD B clyuae p O M WM OTKA3A OT OPOHHPOBAHMS (OTMENDL, ONOAIAHHA WK He3aesna) ¢ [ocTa i 3aKa3uuka BIMMACTCA TUIaTa 33

(paKTHUECKHit IPOCTO HOMEPA, HO He Gonee eM 3a cyTkH. [101 HECBOEBPEMEHHBIM OTKA30M OT GPOHHPOBAHWA TIPH ITOM MPH3HAETCA 0TKA3 [0cTA MK 3aKasuMKa, NOTYMEHHBIH MOCIe 18 4. s,
MPEIIECTBYOWIEr0 JIHI0 3arUTaHHPOBaHHOro 3ae3aa FocTa.

UcnonuuTens Bripase yeT h HbIE TAPHBL. YCIOBHS KOTOPHIX NpeaycmaTpuBatoT 100% npeonnaty npokHBAHKS H OTCYTCTBHE BOIBPATA X CPeacTs ( MM HACTHYHAR
HEBO3BPATHOCTH) B CITyMae 100POBOILHOTO 0TKa3a [0eTs T SpoHmp " nar np He 3ae31a HITH J0CPOMHOTO Bhie3aa (1anee — «Heo3sparubic Tapub ). Yenosus Hesossparroro
Tapuda (BKIIOYAs NOHYIO CyMMY MPEIOMIATH, NOAIEKALLYIO YIEPKAHMUIO) IOBOIATCS 10 cBeacHHs [ 0CTA/3AKAIUHKA B MOMEHT OPOHMPOBAHHS 10 MOMEHTA €10 TIOITBEPKACHHA M OrU1aThl. DAKT ONjaThi
Oponmposanus no HesosspatHoMy Tapudy O3Ha4aET MOAHOE H Gesoroopoutoe cornacue [0cTA/3aKa3MKa C YKA3AHHBIMH YCIOBHAMH

2.5. B ciryuae HerapanTHy 0 GpoHHp n Tens 00a3aH coXxpanuTh Homep 3a [ocTem a0 18:00 yac. 33 02HH ACHb 10 33€3714. €C/IH MHOE HE OTOBOPEHO TIPH BGPOHHPOBAHHMK. 3aTeM HOMED
MOCTYTNAET B OTKPBITYH) MPOAAKY.




2.6. Mcnonnure s 00%3veTea 3aperucTpupoBats [0CTA N0 MECTy NpeGhIBAHKA NPH 3ac3ne B [OCTHHMILY B CYHAAX, YCTAHOBIEHHBIX 3AKOHOIATEALCTBOM, PETHCTPALIMA OCYIECTBIAETCA B COOTBETCTBHH C
HOPMATHBHBIMH aKTaMi Poccuiickoii Denepaiuy. 3a OKa3aHHE MOMOLIH B 3ATONHEHHH YBEIOMICHHS O MPHOBITHH HHOCTPAHHOTO MPAKIAHHHA B MECTO npedbiBaHus (1anee — « YBEIOM/IEHHEY ) U 10CTABKH
Veeaomnerns B QeeparbHyio MHIPALHOHHYIO caykOy (aanee — « YOMC») nocpeacTsoM OTNPaBKH YBEAOMICHHS C HCIOIB3OBAHHEM TIPOTPAMMHOTO obecnevenun MNMOCT, yeraHoBICHHOTO B
TOCTHHHMIIE /118 PETHCTPALIMK H riepeaaun naHHbix B YOMC. B3HMAETCA MIATA B COOTBETCTBHM © Tapudamu [ocTrnmib

2.7. Tlpu 3acenenun [0CTh N0/IKEH NPEABABHTE COTPYAHHKY OTIEA PHEMA M PAIMELIEHHA, OHH H3 TOKYMEHTOB, YIOCTOBEPHIOWMX JIMHHOCTD B COOTBETCTBHH C ITYHKTOM No 18 [Npasun npenocrasnenus
FOCTHHHUHBIX YCIYT, yTBepkaenHbX [locTanosnennenm [Mpasutenscrsa PO ot 18 noadps 2020 r Ne 1853

a) BHYTP it MACHOPT IPak Pocc @ YAOCTOBEP A JIMHHOCTD TPaK Poccwitckoi Qenep Ha TeppuTopui Poccuickoi Deaepaunn.
6) nacriopt rpazaanuna CCCP. ynocToBepaiommit THMHOCTS rpakiatuna P iickoi Menep 710 3aMEHbI €10 B yCT i CpoK Ha PT rpaK Poceuitckon ezep
8) CBHAETENLCTBO O POAICHHH - /UTA IHLA, HE I0CTHITIETO |4-NETHEr0 BO3PACTA (3ACECHHE BOIMOKHO TOMBKO MPH COMPOBOKIEHHH H HATH'UHMM COTIACHA HA NOCYIKY OT PoAHTEseH)
) MACTOPT, YAOCTOBEPAIOUINIA THYHOCTD FPAK Poccuiickoit Denep 34 npefenamu Poccuiickoit Denepaunu, - 18 AHUE. NOCTOAHHO TPC 0 3a np P HCKOM
Denepanuu.
1) MACTIOPT HHOCTPAHHOTO MPAAIAHHHA MO0 HHOTO TOKYMEHTA. YCTAHOBICHHOTO (JelepaibHbiM 3AKOHOM HIIH MPHIHAHHOTO B COOTBETCTBHM C MEXIYHAP M 1010BOPOM P fickoit Dezep
B KAYECTBE JOKYMCHTA, YI10CTOBEPAIOLIETO THUHOCTh HHOCTPAHHOTO IPakIaHHHA,
) IOKYMEHT. BbLIAHHBIA HHOCTPAHHBIM FOCYIAPCTBOM H MPHUIHAHHBIA B COOTBETCTBHM C MEKILYHAP M aoroBopom Pocewuiickoi Mener B KA4ECTBE JOKYMEHTA, YI0CTOBEPAIOLIErD IHYHOCTL
auua Oe3 rpakIaHCTBa;
) PaspelieHne Ha BPEMEHHOE MPOKHUBAHKE THLIA O3 IPAKIaHCTBA.
3) BH/I HA JKHTETBCTBO JIHIA Oe3 rpak/IancTsa;
) BPEMEHHOE VIOCTOBEPEHHE JIMMHOCTH /THUA Be3 rpakaancTsa B Poccuiickoi Denepaumn.
K) COITIACHE 3AKOHHOTO MPEICTABHTENS Ha MP( Hecosep THero B [0CTHHULE,
JlononuuTenbHo MCcnonHuTe eM MOryT 3anpaliMBaThes HHbIE OOA3ATENbHBIC LI (IPEIOCT Toctem YMEHTBL HEOO! IR 3aC B TOM YHC/IEC B NEPHOIBI HEOMATONPHATHOH
CAHHTAPHO-IIIH, HHECKO#H 00CT

B cayuae HenpecTaBIeHus 10KyYMEHTOB, NEPEHHCIEHHBIX B HACTOALIEM MyHKTE, MICNONHHTE b BNPABE OTKA3ATH B NPEAOCTABICHHH YeayT:
TTp# O(OPMIEHHH MPOKHBAHMA FOCTb — MHOCTPAHHBIA MPAKIAHHH (1HLO Ge3 MPAKIAHCTBA) MPENOCTABAAET JOKYMEHT, YIOCTOBEPAIOIHH JIHHHOCTb, BH3Y (NPH €€ HAHUMM, B TOM HHCIIE, NPH HANHYHH

BH3bl, HE BKJICCHHOH B JOKYMEHT WHOCTPAHHOIO IPax VAOCTOBEP # JTHMHOCTB). MMIPALMOHHYIO KapTy (11s Bp npeos o B P wckoit Denep HMHOCTPAHHOIO
TPaKIAHUHA) M (WIH) BHI HA KHTEILCTBO KOO pasp Ha Bp np (15 MOCTOAHHO THOO B ) f1p oB P iickoit Menep HMHOCTPAHHOIO rpaxkaanuna). B
Citydae MPUOBITHA B HOBOE MECTO NPEOKIBAHKA JONOIHUTE/IBHO NPETbABIACTCA OTPLIBHAA YACTh YBEAOMIEHHS O NMPHOBITHH MO MPEKHEMY MECTY npedsiBanus B Poccuiickoit Menepaunu.

2.8, Ipwu sacenennn Menomuureas u [0CTh 3aN0MHAIOT PErHCTPALMOHHYIO KAPTY YCTaHC 0 06pasua. p VIOCH Z0FOBOPOM 00 OKa3aHHH TOCTHHHUHBIX YCIYT, BIBAEMBIX

aByms croporamu: Menonsutenem u Foctem. OIMH IK3EMIIAP PErHCTPAUHONHON KAPTHE N0 3anpocy nepenactces [0CTI0 B GYMAKHOM BHIE KGO HANPaBARETCA HA noyTy [0CTA B BHIE IMEKTPOHHOM
KOTTHH. ﬂo:umcunau PCFHCTPBHHOHH)’K) Kapry. [ocTh COMAWAeTes ¢ HACTONLUHMH ﬂpasmmmw a TAKKe CO BCEMH HHBIMH JEﬁCTB_VIOlIlHMu 8 [ocTHHHUE NpaBHIaMH 1 HOPMAMH, PasMEUICHHBIMH Ha
OQHUMATBEHOM CaifTe [OCTHHHLLI H HHBIM HATJIIHBIM H 10CTYTIHBIM crnocobom.

2.9. Bpems sacenenus 8 [ocTruuuity: 15:00 uac.. ecm Het cBOGOAHBIX poe. Ecin ¢B0O ie pa ecTh, [0CTh MOKET ObITh 3aCE/ICH PaHee YKA3aHHOTO BpeMenH. Bpems Bbiesaa (pacueTHbti vac):
12:00 yac.

2.10. Pasmewenue [0CTA MPOH3BOANTCA TOJIBKO MOCIE MOTHOM OMAATH CTOHMOCTH YOIV

2.11. B HCKMOMHTETbHBIX Ciyuanx. MCMOMHHTEIh MOKET MPetokuTh [0CTIO PAIMEIIEHHE, OTIHYHOE OT TOTO, KOTOpOE ObUIO 3apAHEE OrOBOPEHO M MOATBEPAACHO 00eHMH CTOPOHAMH, €C/IH
npe i BADHAHT pa ByaeT AHAOTHYEH BAPHAHTY PA3MELLEHUA B COOTBETCTBHH C NPEABAPHTENLHO NMOATBCPK GpoHup

2.12. TlpomieHHe NPOAKMBANMA NIOCIE PACHETHOIO HACA TPOHIBOIMTCA MPH HANHYHH CBOBOHBIX HOMEPOB COOTBETCTBYIONICH KATETOPHH HAH NTPEIOCTABIAETCA BOIMOKHOCTE NEPECENCHUA B Apyroii Homep
10 AKTYAIBHON CTOMMOCTH HA MOMEHT 3aI1poca MPOIICHHA.

2.13. McnoanuTesb npeaocTasiseT GecnnarTHbiil 3aBTpak s AeTeil 10 6 et a Takke 50% OT CTOMMOCTH 3aBTPaKa I€TAM B BO3pAcTe OT 6 10 12 ner.

2.14. BpOHHPOBAHHE HOMEPOB OCYIIECTBSETCH HCKTKMHTEILHO UIA KOHKPETHLIX [0CTei, KOTOpbIE BYIyT B HHX MPOKHBATH. 3aka3unk 06a3aH npu GpoHMp p TABHTH it e (PHO)
Beex [ocTeil 1A KakI0r0 HOMEPA B COOTBETCTBHM ¢ . 2.2. HacToamux [Ipasun. HenomuTe s BIPABE 0TKA3ATh B 3aCEICHHH B HOMEPA, NO KOTOPAIM HE PEL0CTABACHD] 1AHHBIC BCEX MPOKHBAIOLIHX.
2.15. TOCTH MMEIOT NIPABO MPOKHBATE B [OCTHHMIIE TOBKO B PAMKAX 3a0POHHP 0 ¥ onaat 010 nep Ecnu Bpems 0Tbe31a [0CTA He OrOBOPEHO 3apanee. [0CTb 0043aH MPOM3BECTH MOIHBIR
pacuer 3a Bee mpeaocT e Tocr it yeyr He nosasee 12.00 uac. B nocaeanuii xeHs cBoero npedbisanns 8 [ocTriHue. [0CTh 0683aH 0CBOGOAHTL HOMED K 12:00 yac. Ecau Ucnonnurens
3apaxee 3ape3ePBHPOBAI HOMEP Ha cremyiowero [ocTs, a npoxusaowmii [0CTL He 0CBOBOIMA HOMED WM OTCYTCTBYET B [OCTHHMLIC K PACUETHOMY Hacy, Hcenonnutens HMEET NpaBo NMpPH yYacTHH
KOMMCCHH H3 3-X 4e/I0BEK COOPaTh BEUIH MPOKHBAOWEro [0CTA M NOMECTHTH HX HA XPAHEHHE B CTICUMATBHO OTBEICHHOE MECTO U4 00ECNEHEHHA BOIMOKHOCTH 0CBOOOKICHHA HOMEPA, OCYIIECTBICHUS
yGOPKH HOMEPA H MOCIEAYIOMIErO MPE0CTABICHHS HOMEPA CleylomeMy [0CTIO 110 AKTYAILHOMY GPOHHPOBAHHKO

111, MpaBuaa onaaThl YCAyr rOCTHHULBL

3.1. INnara 3a npokssanue 8 [OCTHHHLE BIHMAETCA NOCYTOMHO B COOTBETCTBHH C EAMHBIM PACYETHBIM 4acom (12:00) TeKYIHX CYTOK MO MECTHOMY BPEMEHH I. Cankr-[Terepbypra.

3.2. B cirysae HOOXOTHMOCTH GPOHHPOBAHHA MPELLIYLIHX JI0 AaTh! 38€31a CYTOK ¢ LE/IbIO FAPAHTHH 3acenerus [0CTa YTPOM B AaTy 3ae31a 8 [OCTHHHLY. IU1aTa 38 NPOKMBAHNC BIUMAETCA KAK 32 MMOMTHAIE
CYTKH.

3.3 [TpH HerapaHTHPOBAHHOM PA3MELCHHH TIPH HATHYHK CBOOOIHBIX HOMEPOB B [OCTHHULE 10 PACHETHOTO Yaca:

¢ 00:00 yac. 1o 03:00 4acoB MATA 3a NPOKHBAHHE BIUMAETCA B pa3Mepe MOMHOM CTOMMOCTH CYTOK nposusarus, ¢ 03:00 wac. 10 15:00 wacos niara 3a NPOKHBAHKE BIUMACTCA B pA3MEPe 50% ot
CTOHMOCTH MPOKABAHMA B CYTKH.

3.4. B cayyae 3aaepikks Bbie3aa [0CTA n1aTa 3a NPOKHBAHKE BIHMACTCA 33 NOJTHBIE CYTKH.

3.5 pw npoxusanuy He Oonee cyTok (24 wacos) naara TCA 38 CYTKH HE' OT PACHETHOTO Yaca.

3.6. LleHbt Ha HOMEPA HE BKTIOMAIOT CTOMMOCTH PACXOIOB HA €Iy, HATHTKH W JPYTOE 00y JhioGeie TEJIbHbIC YCITYTH (APEHIA MAPKOBOYHBIX MECT, YCAYTH XHMYHCTKH/CTHPKH Benba
W uHble yeiyrd) [0cTh 0683aH ONAATHTE 110 BBICT Y CHETY K py komHaThl [ocT

3.7 TocTh 0083aHb! (€C/IH HHOE HE OFOBOPEHO 3aPAHCE) OMNATHTD PA3MELICHHE 110 LCHAM. JEHCTBHTEIbHBIM HA MOMEHT 33CEIICHUA B NOJTHOM pasmepe.

3.8 [ocTH 06R3aHbI (€C/IH HHOE HE OTOBOPEHO 3aPaHEe) OMIATHTH JONOAHHTENLHBIE YCAYTH N0 UEHAM. JEHCTBHTEILHBIM, HA MOMEHT BBLICT cyera. [lpu cosef Te/lePOHHBIX 3BOHKOB 38

nipesesbl [0CTHHHUBI BHOCHTCA IEMOIHT B MHHHMATBHOM pasmepe 500 pydriei. npH HEHCNONB30BAHHH JICTIO3HTA OCTATOK BO3BPAILAETCA

3.9 Cuera 3a yonyru BeicTapaaiorca B pyonax P@. Cuera MOryT ObiTh OTiaueHs! HAMHUYHLIMA PyOasmu B kaccy TocTHRmLbL MO0 aekcTBytoweH GanxoBcko# Kkaproil. bankosckaa kapra Gymer
[IPCABTOPH3IOBAHA HA CYMMY, NIOKPBIBAIOULYKO PACXObI. YekH B KAaueCTBe OMUIaThi HE MPUHUMAIOTCA. Oniara yeryr [OCTHHHLbL MOKeT GLITH OCYLIECTBIEHA C HCTIONL3OBAHMEM BAY4EPOB, CEPTH(HHKATOB
W/IH HHBIX JOKYMEHTOB, MPEA0CTABNAIOMIAX IPABO HA KOMIUIHMERTAPHOE (OeCIIaTHOR) MITH YACTHYHO OfL e BhIMy ix [oct it. YCI0BHS HCTIONBIOBAHMS TAKHX BayHEpOB
(CPOK A€HCTBUA, KATETOPHA HOMEPA. HEOOXOIHMOCTD NMPEABAPHTENLHOID GPOHHP BKJ yCIyTH) OTIp Tes p CaMOro Bayvepa H A0BOAATCH 10 CBedeHHs [0CTa 10 MOMEHTa
€10 NPHMEHEHHS .

3.10. TOCTH. ABNKIOMIHECH YHACTHHKAMH MPOTPAMMbI JIORTBHOCTH, HMEKOT IPABO HA NONTYHEHHE CKHIOK Ha YCayTH [OCTHHMLbL, B COOTBETCTBHH C YC/IOBHAMH MPOrPaMMbI J10AILHOCTH,

3.11. Wcnonuures MpeaocTaBnseT GeciuiaTHoe NPOKHBAHKE AETEH 110 6 JIET B HOMEPE C POAHTENAMM HIIH HHBIMH YTIOTHOMOYEHHBIMH THUAMH.

3.12. Ucnomuurens npeaoctasnser [ocTio cuet M puckanbbiit yex KKM

1V. [Tpasuaa GesonacHocTu:

4.1. MicnonnwTens pekoMenayer [oCTAM XPaHHTh BCE LEHHbIE Ben B cefide [0CTHHULBI
4.2. UcnonnuTens pekomerayet [0CTAM aepikaTh BEPb HOMEPA 3AKPBITOH HA 3AMOK. B C/IY4a€C OTCYTCTBHA B HOMEPE

4.3. MicionHuTeb 0TBE4AET 3 COXPAHHOCTD Beuled [0CTA 33 HCKMIOUCHHEM JICHET, MHBIX BATIOTHBIX UCHHOCTEH, UEHHBIX GyMAr H APYIHX AParoLeHHbIX Beweit. MenonuuTens OTBEYAET 38 YTPaTy IEHET,
MHBIX BAIOTHBIX LCHHOCTEH, LIEHHBIX OYMAT H APYFHX APATOLEHHbIX Beuiei [OCTH MpH YCIOBHH. HTO OHK GBUIH CAAHBI HA XpaHEHHE B CeiOBYIO AUeiiKy Ha P ndo Bceid B p
TOCTHHHLbE

4.4, [Tpy 0GHApYKeHMH 3a0LITHX Bewied, MEnoTHHTE Th IPUHHMAET MEPI 110 HX COXPAHEHHIO H BO3BDATY, NPK 00pauieHiy Baazenbua. CPoK XpaHEeHHs 3a0bITbIX BEWEH COCTABIACT 3 MecAla HAYHHAS C
NaThl BLICE/ICHHA, B Ja1bHEHIIEM 3a0bITas BEUb YTHIHIHPYETCH.

4.5, TOCTH HMEIOT BOSMOKHOCTS OCTABIATH THYHBII ABTOMOGH IS B MO3eMHOM TIAPKOBKE HA TEPPUTOPHH [OCTHHHLIB M0CE NPEOCTABCHHA COOTBETCTBYIOUIHX IOKYMEHTOB B COOTBETCTBHH C [IpaBuiiamu
NPEAOCTABIEHHA NAPKOBKH W OTLIATHI MTOYACOBOM/MOCY TOHHOH CTOMMOCTH NAPKOBKH. Bpema Bbe3a v BhIe31a COOTBETCTBYET BPEMEHM NO/Ib30BANHA HOMEPOM M OrPAHHYHBACTCH BPEMEHHLIMH pPaMKaMH:
sbeyn —nocie 15:00, Biess — a0 12:00.

4.6. B uensx 6e30nacHOCTH NPH BOIHHKHOBEHHH YPE3BBIMAMHBIX CHTYaLHH [OCTAM HEODXOAUMO O3HAKOMHTBLCR ¢

(pa B KOPHAOPAX M KAKJIOM FOCTHHHYHOM HOMEPE).

V. Foctn umeror Tipaso:
5.1. CBOGOAHO NEPeMEIaThea NO FoCTeBbIM 30HaM TOCTHHHIbLL



5.2. [punumats nocetuTenei (He spaziowmuxes Foctamu FocTHHALE) B 1000M. B Gape u pectopane. Bee moc B pe pasp ¢ 09:00 70 22:00. [1pH MPOBENEHHHK MOCETHTENA B HOMEP MOC/E
22:00 TpedyeTca NPeIOCTABAEHHE NACMOPTA NOCETHTENA HA PECENIIN IR perucTpauny. B cryuae saaepiky 8 Homepe [0cTs NOCeTHTENS CBbILE BP PENENEHHOTO HAC p
MCnoHuTeNs OCTABAAET 33 COO0H MPABO NPEUIOANTS NPHIIALIEHHOMY JIHLLY MOKHHYTh [OCTHHHLLY. MO ONNATHTH MPOAHBAHKE B COOTBETCTBHH C ICHCTBYIOUMM NPEACKYPAHTOM [OCTHHHULbL.

5.3. Becrunatio nons3osatkes yemyramu WI-FI na reppuropus ToCTHHHLbL

5.4. OGpawaTbes ¢ NPELIOKEHHEM N0 YIYHIIEHHIO PadoThl [OCTHHHIbLL JKanoOsi WHIH TpeanomeHus [0CTel, noLleARaT 0OA3ATENLHOMY PACCMOTPEHHIO PYKOBOACTBOM HenonHurens WHiM
COOTBETCTBYIOLLHX CITYKO.

5.5, [puBo3nth B | OCTHHHLLY JOMAUTHKX KHBOTHBIX\. @ HMEHHO - KOLICK HIH coGak Becom 10 50 K [1PokHBAKKE ¢ IPYTHMH BUAAMH JOMALIHUX KHBOTHBIX TPEOYET NPEABAPHTE/ILHOTO COTACOBAHMA ©
pykoBoacTBoM [ocTHHHLE [0CTh 0GA3YETCA HE OCTABIATH NOMALUHEE KUBOTHOE 0e3 MPUCMOTPA HA TEPPHTOPHH [OCTHHHLIBL, B TOM YHCIIE B HOMEDE. [ocTh 00sI3yeTCA BHECTH 1EN03MT B pamepe 5000
(NATH THICAY) PYO. B KAUECTBE IAPAHTHH HA CAY4AH NPHIYUHCHKA JOMALIHHA KHBOTHBIM MATEPHATLHOIO yuepda. [Tpu 31om [0CTH COMNAWAETCA ONIATHTE J0NONHHTENbHYK yOOpKY HOMEpaA, B KOTOPOM
NpeOLIBAIOT/ MPebbIBAIM OMAWIHHE KUBOTHBIE. [lonoHuTenbHas YOOPKa OTIAMHBAETCA 110 TapH(bas. ZeACTBYIOWMM Ha MOMEHT NPEObIBARKMA [OCTR ¢ JIOMALIHHM KHBOTHBIM (1OMALIHUMH KHBOTHLIMH)
8 TocTuHuie. YOOPKAa HOMEPA MPOMIBOAMTCA TONBKO B MPUCYTCTBAN XO3AHHA JIOMALIHETO KUBOTHOTO, MO0 MPH OTCYTCTBMM THTOMUA B HOMEpE, TpeGyeTcs MpeaBapHTeIbHOe HHGOPMUPOBaHHE O
HEOOXOAHMOCTH YOOPKH

V. O6szannoctn Iocreit:

6.1. [1py BbIXOZIE H3 HOMEPA BBIKIIIOYHTE B HOMEPE H BaHHOIH KOMHATE BOMY, CBeT. OTKMOMHTS HAHKOII, TENCBHIOP U APyTHE EKTPOIPHOOPSI, 3aKPhITh OKHA H ABEPb.

6.2. CodmosaTs THINHHY B HOUHOE Bpema ¢ 22:00 uac. 10 08:00 yac. B Gyanue anuu ¢ 22:00 vac. 10 12:00 4ac. B BLIXOAHBIC H MPALIHUMHBIC IHH, CODMOIATH 0OWECTBEHHBIH NOPAIOK B HOMEPE W APYTHX
nomeLueHnax [OCTHHULLE, He OeCnoKouTs ApyTux [ocTei [ocTHHUUL

6.3. BoaMeCTHTH Yillepd. B CTyHae YTPAThl WK NOBPEAIEHHS HMYLIECTBA [OCTHHHLIbL NPOHIOWIEAUMX 10 HX BHHE HIH 110 BHHE HX noceTHrenen

6.4, UcKmounTh pacnpocTp A 1X 380 H TIpM NP 8 Toctuumue. Mpu b YHHOTO 3200 4 TAKHKE MPH MOABICHHH HEIOMOTaHHA. CHMITTOMOB,
HANOMHHAIIMX HHPCKUHOHHOE 3a00/IeBaHME, HEOOXOIHMO OCTABATHEA B HOMEPE H HE3AMELTHTEILHO CBA3ATHCA C AMHHHCTPAUMEH [OCTHHULBY UIS HEPOPMHPOBAHHS O COCTOAHHH 310POBbA, & TAKKE
OBPATHTHCA B MEIHLIMHCKOE YHPEKICHHE [UIA 00CEA0BAHNA, JATbHEHLICH MOCTHTATH3ALMH, HIONALIMM, JICHCHHA.

6.5. [lonycKaTh B 3aHUMAEMBbIHi HOMEP NPECTaBHTENeH MCNONHHTENR 1% 0CMOTPA TEXHHHECKOTO H CAHHTAPHOIO COCTORHMA HOMEPA. 00OpPY10BANS, HAXOIILLETOCH B HEM [UIA BHITOTHEHHS HEOOXOMAMBIX
PEMOHTHBIX PaboT: B CTyuae CPAOATBIBAHMA 1ATUHKA NOKAPHON CHIHANHIAUMH. ATOIUICHHA, B CAYHAC HAPYUICHHA OBIIEC TBEHHOTO NOPA/IKA: HAXOKIEHHSA B ATKOTO/ILHOM, HAPKOTHYECKOM, TOKCHHECKOM

COCTORHHH.

6.6, [ocTb 0083aH CAMOCTOATEIILHO O ThCs ¢ HHDOP 0 HauboAEe PacnpoOCTp a/UIePreHax, BXOAALIMX B COCTAB OMON H HAMHTKOB, B MEHIO/MPEACKYPAHTE PECTOPAHA M, YHHTHIBAS

MMEIOUIHEC Y HETO AUIEPrHYECKHE PEAKIMH HA THLIEBBIC POAYKTHI, NEPE/ 3AKA3OM KAKIOTO BN/ HAMHTKA JTHHHO YTOHHATL Y OQMIHAHTA AKTYATBHBI H NONIHBIH COCTAB BBIGPAHHOIO O/T0/1A, & TaKke
Th €70 NPHTO ¢ yueTom HanuHA y [OCTA, HMEIOUIHXCA Y HETO ALIEPIHYCCKMX PEAKLIH HA MHLICBbIC TPOAYKTHI.

6.7. CoBmonaTh NPaBHIA MPOTHBONOKAPHOH DE30NACHOCTH,

6.8. [1pi 0OHAPYKEHHH TPHIHAKOB ABAPHITHOTO COCTORHHS CAHTEXHHYECKOTO. JEKTPOTEXHHUECKOTO H MPOYEro 0GOPYIOBAHHS HEMELTEHHO COODIHTE OGOMY COTPYAHHKY [OCTHHHLLI.

6.9, He c031a8aTh YCIOBHA H He JI0NYCKATL ABAPHIT HIEKTPOCETEH. BO/IO-. TEMUIOCHAGKAIOMIMX CETEH H HHBIX TEXHUHECKHX. HHAKCHEPHBIX CHCTEM obGopyaosarus [0CTHHHILL

VIL TocTam 3anpewaercs:

7.1. MeHaTh MECTOPACTIONOKEHHE MEOETH B HOMEpE, AC1aTh HIMEHEHHA B THHUM 31EKTPONTPOBOIKH, IPOH3BOIHTE HOOBIE IPYTHE HIMEHEHHS WM YCTAHOBKH B HOMEpE Oe3 COITIACOBARMA C PYKOBOACTBOM
Henoauntens

7.2, MCronb30BaTh AHUHbIE IEKTPONPHOOPBI, KPOME VIEKTPONPHOOPOB UTA TMuHOM rurHenbl [OCTH (Hanpumep: GpUTBA, (heH 1A CYUIKH BONOC) 3 TAKAKS 3apaIHbIX YCTPOHCTB 1A MODHIIBHBIX -
rene)OHOB. HOYTOYKOB.

7.3. Tlepenasath NOCETHTENAM/OCTOPOHHUM JIHLIAM K04 OT HOMEPA [OCTHHHMUEL

7.4. BHOCHTb H HCTIOTHIOBAT HA TEPPHTOPHH [OCTHHHLBI rA30BbIE GANIOHBL HEKTPOHATPEBATE/IbHbIE IPUOOPDI. BOCIUIAMCHAIOUIHECA KHAKOCTH, OTHECTPEIBHOE H HHBIC BHilbl OPYAKHA, NPOHHE onacHsle
npeAMeTH

7.5. Ctupars B HOMepe oaexcty. [1pu HEOOX0AMMOCTH CTHPKH TOCTE MOKET BOCTONB3OBATECA YCAYTAMH npaseHoN.

7.6. YnotpednaTs B pectopate # dape [OcTHHUUE! €1y, KOTOPAA Okina NPHOOPETEHA 38 IPeeaMH TocTHHMLLL. YNOTPedATH B pecTopate H Gape [OCTHHMLLI HAMHTKH, KOTOpbIC OBLTH NPHOOPETEHEI 38
npenenamu [ocTHrmub: Ge3 onnaThl npodkoBoro coopa 500 pyd. 3a | Tapy aIKOTONBHOTO HAMHTKA H 150 py0. 3a | rapy Ge3aiK0roNLHOTO HANHTKA HE3ABHCHMO OT PasmMepa Taphl.

7.7. Kyputh Ha Tepputopun [OCTHHHUBSL B TOM HHMC/e YIEKTPOHHbIE cHrapeTsl. B cayuae yCTaHOBIEHHS NEpCOHATOM [ocTuHuib (GAKTOB KyPEHHS, B TOM UHCIE NMEKTPOHHbIX curaper. [ocTem B
HOMEPE(HOMEPAX) WHIH MHBIX noMemeHnsX [ocTuiuusl, [oCTh 00M3aH OMNATHTL JOTOMHUTENLHYIO VOOPKY HOMEpa(HOMEPOB) H/WIH HHBIX nomeueHnii [OCTHHHLE nO Tapuam Ha yOopky
HOMEPA(HOMEPOB) W/MIH MHBIX TIOMELIEHHTT TOCTHHMLLY, ICHCTBYIOWMM Ha MOMeHT mipebnisanus [octa B TOCTHHHLE COIMACHO MPEHCKYPAHTY HA MATEPHATLHBIH YIUEPO. PAasMELIEHHOM B «yTOIKe
notpebHTenn» WK Ha caire [oCTHHHIBL

7.8. Tpokusars B [0CTHHHLE MATONETHHM TMUAM (10 147€T) Ge3 CONPOBOKACHH POLHTEEH HIH IPYIHX YTIOTHOMOUEHHBIX HLL

7.9. [puHOCHTD H YNOTPEOAATH ATKOTO/IbHBIE HATTHTKH JTHIIAM. HE JOCTHIIHM 18-T1 neTHero Bo3pacta.

7.10. Haxomurbes § 0OMIECTBEHHBIX 30HAX TOCTHHHIb! 563 OfIesKIbl, B HIKHEM OEITbe. B KYMATbHLIX KOCTIOMAX, B IPAIHOM OACKIE

VI donoanutensHbie npasuia;
8.1. Mcnonuutens okasbisaet [0CTi0 6e3 TONOMHHUTEIBHOH OTUIATHI C/IE1YIOUIHE BHIIbI YCIVT:

) BBI30B CKOPO MOMOLH, APYTHX CTIELUHATBHBIX CTYHKO;

©) MONb30BAHKE MEIHUMHCKON anTeukoit 6es NpeaocTaBIeHHs JIEKAPCTBEHHBIX CPEICTB;

r) NOGYAKA K OMPEACICHHOMY BPEMEHH,

11) NPEAOCTABNCHHE KHISTKE, HTOMOK. HUTOK, O/IHOTO KOMIUIEKTA MIACTHKOBOH MOCYIbI H ILIACTHKOBBIX CTON0BBIX npUoOPOB:
8.2, B cayuae 3abosieBanus [0CTs WM MOTyHeHUA MM Tpasmbl Henommuress no npockde [0CTa NPeoCTABNIET MOLICPIKKY B MUIAHE OKA3AHHA YCIYIH N0 BRIZOBY MEIAHLIMHCKOH MOMOLIH
8.3, Jlna obecredeHus Ge30NACHOCTH AeTeit [OCTAM PCKOMEHIYETCA He OCTABAATD AeTel 10 14 1eT B HOMEPE W HA TEPPHTOPHH [ocTHHHILLI 083 IPHCMOTPA B3POCIBIX.
8.4. ObcmymuBaHKe B pecTopane U 6ape [OCTHHULb! OCYIICCTBASETCA HCKTIOHHTEILHO B PAMKAX YTBEPAIEHHOTO TocTuHuueit Mewto. [perocTasnenue 6mon # HANKTKOB 110 3anpocy [ocTd (13 MPo1yKTOB
TOCTHHHMLBL. HO He BXOMAIIMX B YTBEP/KIEHHOE MEHIO), OCTAeTCA Ha yemoTperue Menonuurens
8.5. Mcnonuures ocTaBiseT 3a coboi npaso pasp as A (0CYIbI H CTOJOBHIX MPHOOPOB (HE BXOMAUIMX B KOMHUECTBO, OTOBOPCHHOE B 11.8.1. HACTOALIMX [TpaBu) ¢ TEPPHTOPHH
pectopana uau Gapa [ocTHHULLL
8.6. VicnonHuTe/ b He HECET OTBETCTBEHHOCTH 3a 310poBbe [OcTell B Cayyae ynorped HMH T i ii TIPOAYKLIMH W HATTHTKOB, NPHODPEeTeHHbIX BHEe OCTHHMLLY MO0 B Ci1yuae
YHOTPEGNIEHNA MHILEBOI MPOTYKILMHM H HANHTKOB. BHIHECEHHBIX U3 PeCTOPana (Gapa) [OCTHHMHLb! C HAPYUIEHHEM CPOKOB H IPABII XPAHEHHSA
8.7. TOCTHHHIA He HECET OTBETCTBEHHOCTH 3a BPel MPHYMHEHHBI 310pOBbl0 TOCTR B cnywae, ecau [0CTh B HapyweHue n.6.6. HACTOAMINX [Mpasui, MPOWIHOPHPOBAI TPENOC B
MEHIO/PEHCKYPAHTE CBECHHA O HATHMHH BOIMOKHBIX ANIEPreHOB B OMONAX/HANHTKOB WHIH HE BOCTIONB3OBANCA BOIMOKHOCTHIO YTOUHHTL MHOPMALIHIO O HATHYHHK ATLIEPIEHOB B BHIOPAHHOM MM
Bm0e/HAMTKE Y COTPY/IHHKOB pecTopana/bapa.
8.8. [octn MNPHHHMAET K CBEACHHIO H HE BO3pakact NPpoTHE HCMOAb30BAHHSA B NMOMEILEHHAX ['ocTHHHLBL, 38 HCKTIOYEHHEM HOMEPOB H TY4N1€TOB, CHCTEM BHIECO H ayIHO HAO/IONCHHA.
8.9. Ha tepputopuu [0cTHHHLBE npeocTaBasioTes KoHewepik-ycayry (no sanpocy).
8.10. TocTH 0GA3AHKI H3YHHTB H COBMONATH NONOKEHHS HacTOAWMX [TpaBun. & TaKKe HHBIX NP pa Ha o MbHBIX CARTAX [OCTHHHMLbL
8.11. TocTrnMua Bnpase oTka3aTh [0CTIO B MPOKHBAHHH B [OCTHHHLE U B MPEIOCTABNCHHH EMY TOCTHHHYHBIX YCAYT (B ONHOCTOPOHHEM TOPAIKE PACTOPIHYTH JOTOBOP Ha OKajaHue YCIyT), a TakKe
BICENHTH [DCTA 10 OKOHYAHHA 3a0POHHP ro nep B CTEIYIOUMX CTyHanX:

e Hapyuexue HacToAmmx pasui;

®  HapyuieHue NpasHi NOKAPHOH DE30NacHOCTH:

o HaxoaeHue [OCTA B AIKOTOMIBHOM M (WIH) HAPKOTHYECKOM OMBAHCHHM,

. p )i OMIATHI 38 M]C H npeaocT FOCTHHHYHBIE YCTYTH:

«  OPOABAEHME CO CTOPOHBI [OCTA B OTHOWIEHHM NEPCOHAA [OCTHHMLBI H APYTHX JIHLL ATPECCHH (B TOM uuC/e OCKOPOACHHH FOCTEH H COTPYAHHKOB [OCTHHHLUBI, HCTIOJB3OBAHKA HELEH3YPHOH

JIEKCHKH) 1 (HIH) COBEpIIEHHE 1eHCTBRIL YTPOKAKLUIMX GE30NacHOCTH HMYIecTBY [OCTHHHLIBL H 310POBEIO U (HITH) HMYLICCTBY APYTHX JIULL
8.12. B cayuae hissaenus W 1TeieM Hapy i, yerasosieHnbix 8 1. 8.11., Mcnommutens (KOMHCCHOHHO C MPHEYTCTBHEM He MeHee 3 (TPEx) CBHIETENEH) COBMECTHO ¢ [DcTeM cocTaisior
COOTBETCTBYIOLIMIT AKT 0 Hapywenusx. B cydae otkasa [0CTH OT NOANMCAHHA BBUIEYKA3AHHOIO AKTA 00 ITOM AC/IACTCA OTMETKA B cneunaibHOM rpade B aKTe 0 Hapy AKT O Hapy
ABIASTCA OAHOBP ) I0KYMEHTOM=YBEAOM 00 oaHOCTOP pacrop J0T0BOPA 00 OKasanHH Yeayr
8.13. ToCTHHMUA BIPABE BECTH 3anMCh TeeOHHBIX Pa3roBopos [0CTA ¢ COTPYAHMKAMH [OCTHHMLBI C UE/IBIO MOBLILICHHA KAUECTRA 0BCTYAHBAHKS, OKA3AHHA TOCTHHHYHBIX YCIYT W paspeiienus
MPETEH3HA
8.14. [ocTHHHI@ oCcTaBAseT 3a COOOH NMPABO A0CTYNA B HOMEP 0€3 NPEABAPHTENBHOTD COT ¢ TocTem B Cyuac BOIHHKHOBEHNA ABAPHITHON CHTYALMH, @ TAkoKe B Cydac napymenus [ocrem
nacToaumx [Ipasui. 0OWECTBEHHOTO NOPA/KA.
[Mo BceM AOMOTHHTEAbHBIM Borpocam [0CTH MOTyT 0OPATHTLCS HA CTOHKY MPHEMA H PA3MEILEHHA,
Hckpenne nazeemcest, 4o y Bac coxpansres T0/1bKO Tenlibie BOC o Tocr H Mbi ele He pa3 serperimes ¢ Bavu!
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Hotel «Ibis St. Petersburg Centre»
REGULATINOS ON HOTEL ACCOMMODATION AND USE OF HOTEL SERVICES

Centre»!
We sincerelyﬁ@p& osphere. comfortable rooms, and the hospitality of our staff will help You enjoy your stay and to do your business successfully. . Let us provide You with the
information on the-Hotel: ns on accommodation and use of hotel services

“Hotel” - the “Ibis St. Petersburg Centre™ hotel located at the address: St. Petersburg, Ligovsky Prospect, h.54. lit. A, . owned by the Executor and intended for providing temporary accommodation
services to individuals (Consumers), as well as for offering additional services.
“Consumer” — an individual intending to order or purchase. or ordering. purchasing and/or using hotel services exclusively for personal and other needs not related to entrepreneurial activity.
“Executor” — KESCO-Baltiya LLC rendering hotel services for Consumers.
“Customer” — an individual or legal entity intending to order or purchase. or ordering or purchasing hotel services under the Hotel Service Agreement ( hereinafter - the “Agreement™) for the benefit of
the Consumer
“Hotel services™ ~a set of services for providing individuals with temporary accommodation in the Hotel. including related services. the list of which is determined by the Service Provider.
~Additional services” - in the context of the regulations on Hotel there are services, which are not included in hotel services. such as but not limited to transportation, sightseeing, sports, etc.. which
may be provided to the Consumer upon request by the Executor for an additional fee according to the price list approved by the Service Provider.
“Booking" - reserving a room (or a bed in a room) for the Consumer in the Hotel under the conditions defined in the Customer’s or Consumer's request and confirmed by the Service Provider.
“Guaranteed booking/reservation” —a type of reservation upon which the Executor waiting for a Consumer until checkout time following after a scheduled check-n day. The reservation is considered
as guaranteed in case if:

. payment for the services has been received by the Executor no later than 18:00 pm ( local time) one (1) day before the Consumer’s arrival.

. The Customer’s bankcard has been pre-authorized for an amount covering the cost of services.
If payment is not received by the Executor by 18:00 one (1) day before the Consumer’s arrival and/or the Customer’s bankcard is not pre-authorized. the guaranteed booking becomes non-guaranteed
and may be cancelled from 18:00 on the day prior to arrival, unless otherwise agreed at the time of booking. After cancellation, the room becomes available for open sale.
“Non-guaranteed booking/reservation” - reservation upon which payment for the Executor s services is to be made in the moment of check-in of a Consumer. At that the Executor 1s obliged to keep
the room for a Consumer until 18.00 pm one day prior to check-in date, unless otherwise is agreed upon reservation. There after the room goes on open sale.
“Official hotel website™ - httpsibishotelspb ru.

1. General rules

1.1. These Rules of Accommodation and Use of Hotel Services are developed in accordance with the Decree of the Government of the Russian Federation No. 1853 of November 18, 2020 “On approval
of the rules for the provision of hotel services in the Russian Federation™, the Law of the Russian Federation No. 2300-1 of February 7. 1992 “On Consumer Rights Protection™, and other regulatory
acts. They govern the legal relations between the Service Provider, the Customer, and Consumers regarding the provision of hotel and related services.

1.2 The Hotel is conforms as *** (three stars) in accordance with the certificate of hotel category assigning issued by the accredited organization, The hotel is included in the Register of Classified
Accommodation Facilities (registration number C782024007799). Link to the register entry: htips tounism. fsa gov rwrw/resorts/hotels/597be971-¢607- | |ef-92da-97578{d53935/about-resort.

1.3. The Hotel operates in the sphere of international inbound and domestic tourism

1.4. The Hotel operates 24/7, year-round

1.5. The Hotel Restaurant serves breakfast in buffet style: weekdays — from 07:00 am to 10:00 am . weekends and public holidays — from 07:00 am to 11:00 am.

| 6. The Hotel Restaurant serves Consumers with the main menu seven (7) days a week from 11:00 am to 22:00 am (last order at 21:30pm) and with the business lunch menu five (5) days a week
(Monday—Friday) from 12:00 to 16:00 pm

|.7. In the Hotel Bar. upon prior request, Consumers may order an early breakfast (individual serving or lunch box) from 04:00 am to 07:00 am, or a late breakfast from 10:00 to 12:00. The current price
of breakfast is indicated at the time of booking on the official hotel websites.

| 8. The Hotel Bar operates 24/7. From 08:00 am to 23:00 am service is provided according to the main bar menu. From 23:00 am to 08:00 am, service is limited to the night menu and a reduced
selection of drinks and dishes

1.9. During periods of high occupancy or when the restaurant hall is rented for events, the Executor has the right to change the restaurant and bar operating hours, posting the relevant information in an
accessible place for Consumers

1.10. The Executor ensures that the quality of services provided meets the requirements of applicable laws and regulations of the Russian Federation

11. Booking and Check-in Procedures
2.1 Reservation of hotel services is carried out directly at arrival in Hotel,, by phone at +7 (812) 622-01-00 or +7 (812) 622-03-45. on an e-mail at hotel@lsrgroup.ru, on the website ibishotelspb.ru, as
well as through various hotel booking aggregators.
2.2. A booking request must include the following information:
. full names of the Consumers planning to stay mn the room:
. the ages of children on the date of arrival (if applicable);
. dates and time of arrival and departure;
. room type requested;

. rate;
. contact phone number;
. e-mail address.

. bankcard details to guarantee the booking.

2.3. Within 24 (twenty-four) hours from receiving the booking request, the Executor shall either confirm the booking or refuse it. In case of confirmation, the Executors semd the Consumer a booking
confirmation and an invoice for payment. If the booking cannot be made. the Executor notifies the Consumer through one of the channels indicated in paragraph 2.1 of these Rules.
2.4. For guaranteed bookings, the reserved room is held for the Consumer until 12:00 (local time) on the day following the planned arrival date (late arrival). If a guaranteed booking is not modified or
canceled in time (cancellation, late arrival. or no-show), the Consumer or Customer will be charged for one night’s stay, but not more than one day. A late cancellation is considered a cancellation
received after 18:00 on the day prior to the planned arrival.
The Executor has the right to set special rates requiring 100% prepayment for accommodation with no refund (fully or partially non-refundable) in case of voluntary cancellation, change of stay dates,
no-show. or early departure (hereinafter - “Non-Refundable Rates™). The terms of such rates (including the full amount of prepayment withheld) are communicated to the Consumer/Customer at the
time of booking before confirmation and payment. Payment of the booking under a Non-Refundable Rate constitutes full and unconditional acceptance of these terms by the Consumer/Customer.
2.5. For non-guaranteed bookings, the Executor shall hold the room for the Consumer until 18:00 on the day prior of arrival. unless otherwise agreed at the time of booking. After this time, the room
becomes available for open sale
2.6. The Executor undertakes to register the Consumer at the place of stay upon arrival in the Hotel in cases stipulated by law. Registration is carried out in accordance with the regulatory acts of the
Russian Federation.
For assistance in filling out the Notification of Arrival of a Foreign Citizen at the Place of Stay (hereinafter - “Notification™) and delivering it to the Federal Migration Service (hereinafter — “FMS™)
via the ELPOST software installed in the Hotel for registration and transfer of data to the FMS, a fee is charged in accordance with the Hotel’s tanffs.
2.7. Upon check-in, the Consumer is obliged to present the identity documents listed in paragraph 18 of the Rules for the Provision of Hotel Services (approved by Decree of the Government of the
Russian Federation No. 1853 of November 18, 2020):

a) internal passport of a citizen of the Russian Federation (valid within the Russian Federation).

b) USSR passport (valid until replaced with a Russian Federation passport within the prescribed period).

¢) birth certificate - for person under 14 years old (check-in is possible only with accompanying parents and with parental consent for travel):

d) passport proving the identity of the citizen of the Russian Federation out of the Russian Federation — for the person permanently residing out of the Russian Federation:;

¢) passport of a foreign citizen or other document established by a federal law or international treaties of the Russian Federation as proof of identity:

f) a document issued by a foreign state and recognized as proof of identity of a stateless person under an international treaty of the Russian Federation:



) temporary residence permits for a stateless person,
h) residence permit for a stateless person.
1) temporary identity card of a stateless person in the Russian Federation

g) consent of the legal representative for the minor to stay in a hotel

The Executor may additionally request other mandatory documents required for check-in, including during periods of adverse sanitary or epidemiological conditions

If the documents listed in this paragraph are not provided, the Executor has the right to refuse accommodation.

When checking in, a foreign citizen (or stateless person) must provide an identity document, visa (if applicable. including visas not pasted into the identity document). migration card (for temporarily
staying foreigners in the Russian Federation), and/or residence permit or temporary residence permit ( for permanent or temporary residents in the Russian Federation). Upon arrival at a new place of
stay, the detachable part of the previous registration notification must also be presented.

2.8. Upon check-in, the Executor and the Consumer complete a registration card of the established form. which simultaneously serves as the accommodation contract. Both parties sign it: the Executor
and the Consumer. One copy of the registration card is provided to the Consumer upon request in paper form or sent by e-mail as an electronic copy. By signing the registration card, the Consumer
agrees to these Rules as well as to all other rules and regulations i effect in the Hotel, posted on the official hotel website or otherwise made available.

2.9, Check-in time in the Hotel: from 15:00 pm, unless rooms are available earlier. Checkout time (standard checkout hour): 12:00 pm .

2.10, Consumers are accommodated only after full payment of the services

2.11. In exceptional cases. the Executor may offer the Consumer accommodation other than the one agreed and confirmed earlier, provided the alternative is equivalent to the original booking.

2.12. Extension of stay after checkout time is possible subject to room availability i the relevant category or by relocating the Consumer to another room at the current rate at the time of extension
request.

2.13. The Executor offers free breakfast for children under 6 years old and a 50% discount on breakfast for children aged 6 to 12.

2.14, Room bookings are made strictly for the specific Consumers who will be staying. The Customer 1s obliged to provide the full details (full name) of all Consumers for each room n accordance
with paragraph 2.2 of these Rules. The Executor has the right to refuse accommodation if Consumer details are not provided.

2.15. Consumers may stay in the Hotel only within the booked and paid period. If the departure time 1s not set in advance, the Consumer must settle all accounts for services no later than 12:00 pm on
the last day of stay and vacate the room by 12:00 pm,

If the Executorhas already reserved the room for another Consumer and the current Consumer has not vacated the room or is absent at checkout time. the Executor has the right, with a commission of
three (3) staff members. to collect the Consumer’s belongings and place them 1 a designated storage area. This ensures the room is vacated. cleaned. and made available for the next Consumer with a
valid booking

111. Payment for Hotel Services

3.1. Payment for accommodation in the Hotel is to be charged per day in checkout time (12:00 pm) of the current day, local time in St. Petersburg

3.2. If the Consumer requires a room to be reserved for the night preceding the scheduled arrival date n order to guarantee early check-in, payment will be charged as for a full night’s stay

3.3, For non-guaranteed stays, subject to room availability before checkout time, charges apply as follows:

from 00:00 am to 03:00am — payment for full day.

from 03:00 am to 15:00 pm —. payment for 50% of the day

3.4. In case of delayed checkout . the Consumer will be charged for a full additional night.

3.5, For stays of less than 24 hours, payment is still charged for a full night, regardless of the checkout hour

3.6, Room rates do not include the cost of meals, drinks. or other services. Any additional services (parking, laundry/dry-cleaning, and other services) obliged be paid for by the Consumer according to
the bill charged to the Consumer's room.

3.7, Consumers obliged (unless otherwise agreed in advance) pay for accommodation in full at the rates valid at the time of check-in

3.8. Consumers obliged (unless otherwise agreed in advance) pay for additional services at the rates valid at the time the invoice 1s 1ssued. For external telephone calls, a deposit of at least 500 rubles 1s
required, If unused. the balance is refunded.

3.9, Invoices are issued in Russian rubles. Payment may be made in cash (RUB) in the Hotel cashier or by valid bankcard. The bankcard will be pre-authorized for an amount covering expenses. Receipts
are not accepted as payment. Hotel services may also be paid for using vouchers, certificates. or other documents issued by the Hotel that provide complimentary or partially paid accommodation. The
conditions of use of such vouchers (validity period, room category, need for prior booking, included services) are defined in the voucher itself and communicated to the Consumer prior to use.

3.10. Consumers participating in the loyalty program are entitled to discounts on Hotel services in accordance with the terms of the loyalty program

3.11. The Executor offers free accommodation for children under 6 years old when sharing a room with parents or other authorized persons.

3.12. The Executor issues the Consumer an invoice and a fiscal receipt from the cash register

V. Safety Rules

4.1, The Executor reco ds that Cc s store all valuables in the Hotel safe

4.2, The Executor recommends keeping room doors locked in case of absence in the room..

4.3. The Executors responsible for the safekeeping of the Consumer’s belongings. except for money, currency valuables, securities, and other precious items. The Executors liable for the loss of money,
currency valuables, securities, and other precious items only if they were deposited in the reception safe deposit box or placed in the n safe room.

4.4, If lost items had been found, the Executor shall take measures to preserve and return them upon request of the owner. Lost items are stored for three (3) months from the date of checkout ; thereafter,
the items are subject to disposal.

4.5. Consumers may park their personal vehicles in the underground parking located on the Hotel premises after providing the necessary documents in accordance with the Parking Rules and by paying
the applicable hourly/daily parking fee. Entry and exit times correspond to the Consumer’s room stay and are limited to: entry — after 15:00 pm, exit — before 12:00 pm.

4.6. For safety purposes in case of emergency, Consumers must familiarize themselves with the evacuation plan displayed in hallways and in each hotel room.

V. Consumers’ Rights

5 1. Consumers have the right to move freely within the Consumer-accessible areas of the Hotel

5.2 Consumers can invite visitors (non-residents) in the lobby. bar, and restaurant. All visits in rooms are allowed from 09:00 am to 22:00 am. For visits after 22:00am, the visitor’s passport must be
presented at the reception for registration. If the visitor remains in the room beyond the permitted time. the Executor reserves the right to request the visitor to leave the Hotel or charge for accommodation
according to the Hotel’s current price list.

5.3, Consumers may use WI-FI services free of charge throughout the Hotel premises.

54. Cc s may make suggestions for improving Hotel operations. Complaints and/or proposals are subject to mandatory review by the Hotel management and/or relevant departments

5.5, Consumers may bring pets (cats or dogs weighing up to 50 kg) into the Hotel. Accommodation with other types of pets requires prior approval from Hotel management. The Consumer undertakes
not to leave the pet unattended on Hotel premises. including in the room. The Consumer obliged to provide a deposit of 5.000 (five thousand) rubles as a guarantee against possible damage caused by
the pet. In addition. the Consumer agrees to pay for extra cleaning of the room where the pet is/was staying. The cost of additional cleaning is charged according to the rates valid at the time of stay.
Room cleaning is carried out only in the presence of the pet’s owner or when the pet is not in the room. in which case prior notice must be given for cleaning arrangements.

V1. Consumers’ Obligations

6.1. When leaving the room, Consumers obliged turn off the water and lights in the room and bathroom. switch off the fan coil unit, TV, and other electrical appliances. and close the windows and the
door.

6.2. Consumers obliged observe quiet hours from 22:00 am to 08:00 am on weekdays and from 22:00am to 12:00 pm on weekends and public holidays, maintain public order in the room and other
Hotel premises, and avoid disturbing other Consumers,

6.3. Cc s obliged comp for any loss or damage to Hotel property caused by them or their visitors

6.4. Consumers obliged prevent the spread of infectious diseases during their stay. If an infectious disease anises, or if symptoms resembling an infectious disease appear. the Consumer obliged to remain
in the room and immediately inform Hotel management of their health condition, as well as seek medical attention for examination, hospitalization. isolation, or treatment,

6.5. Consumers obliged to allow the Hotel representatives to enter the room to check its technical and sanitary condition. to carry out necessary repairs, in case of fire alarm activation, flooding, or
violation of public order (including being in a state of alcohol, drug, or toxic intoxication)

6.6. Consumers obliged independently familiarize themselves with information on the most common allergens in the dishes and beverages listed on the restaurant’s menw/price list, and, taking into
account their own food allergies, must personally confirm with the waiter the full composition of each selected dish/beverage and the possibility of preparing it with consideration of their allergies
before ordering

6.7. Consumers obliged comply with fire safety rules.

6 8. Consumers obliged immediately inform any Hotel staff member upon detecting signs of malfunction or emergency conditions of plumbing, electrical, or other equipment.




6.9. Consumers obliged not create conditions that may lead to accidents or malfunctions n the Hotel's power gnd. water and heating supply systems. or other technical and engineering systems and
equipment.

VIL. Prohibited Actions for Consumers

7.1. Rearranging furniture in the room, altering electrical wiring, or making any other modifications or nstallations m the room without the Executor's approval.

7.2, Use individual electric accessories except for personal hygiene devices (such as an electric shaver or hair dryer) and chargers for mobile phones, laptops, and similar devices

7.3. Give room keys to visitors/third persons.

7.4. Bringing onto Hotel premises and using gas cylinders. heating devices, flammable liquids, firearms, or other types of weapons. as well as other hazardous items.

7.5. Launder clothes in the room. Consumers can use laundry services if laundry is required.

7.6. Consuming food purchased outside the Hotel in the restaurant or bar. Consuming beverages purchased outside the Hotel in the restaurant or bar is also prohibited unless a corkage fee is paid: 500
rubles per container of alcoholic beverages and 150 rubles per container of non-alcoholic beverages. regardless of container size

77. Smoking (including electronic cigarettes) anywhere on the Hotel territory. If the Hotel staff detect smoking. including the use of electronic cigarettes, in the Consumer’s room(s) or other on other
Hotel territory, the Consumer are obliged to pay for additional cleaning of the room(s) and/or prenuses at the rates effective at the time of stay, as specified in the Hotel's damage price list available in
the “Consumer Information Corner” or on the Hotel's website.

7.8. Stay in the Hotel for minors (under 14years old) without parents or other responsible persons.

7.9. Bringing or consuming alcoholic beverages by persons under the age of 18

7.10. Appearing in public areas of the Hotel without clothing, in underwear, in swimwear. or in dirty clothing

VIIL Additional Rules

8.1. The Executor renders the following services without any charge:

a) ambulance call, call of other special services:

b) use of a first-aid kit without providing medicines:

¢) wake-up call service;

d) providing of boiling water, needles, threads, one set of plastic tableware and cutlery

8.2. In case of illness or injury of the Consumer, the Executor can supply support on call of medical treatment.

8.3. To ensure child safety. Consumers are advised not to leave children under 14 years old in the room or on Hotel premises without adult supervision

8.4. Restaurant and bar services are to be executed only within the menu approved by the Hotel. Providing meals and beverages upon the Consumer’s request (from Hotel products but not included in
the approved menu) remains at the discretion of the Executor.

8.5. The Executor reserves the right to regulate the removal of tableware and cutlery (other than those specified in paragraph 8.1 of these Rules) from the restaurant or bar to the rooms.

8.6. The Executors not responsible for the health of Consumers in case they consume low-quality food or beverages purchased outside the Hotel. or 1f food and beverages taken out of the restaurant/bar
are consumed after improper storage or expiration.

8.7. The Hotel is not liable for harm to the Consumer’s health if the Consumer. contrary to paragraph 6.6 of these Rules, ignored the information about possible allergens in dishes/beverages provided
in the menu/price list and/or failed to clarify allergen content with restaurant/bar staff.

8.8. The Consumer acknowledges and agrees to the use of video and audio surveillance systems in Hotel premises, except in rooms and restrooms.

8.9. Concierge services are available upon request.

8.10. Consumers obliged study and comply with these Rules, as well as other regulations posted on the Hotel's official websites

8.11. The Hotel reserves the right to refuse accommodation or to unilaterally terminate the Service Agreement and evict the Consumer before the end of the booked period in the following cases:
breaking of these Rules:

breaking of fire safety rules.

presence of the Consumer in alcoholic and (or) narcotic intoxication,

failure to pay for accommodation and hotel services on time:

aggressive behavior toward Hotel staff or other people (including insults, use of obscene language) and/or actions threatening the safety of Hotel property or the health/property of others.

8.12. In case of violations listed in paragraph 8.11, the Service Provider, together with the Consumer and in the presence of at least three (3) witnesses, prepares a report of violations. If the Consumer
refuses to sign the report, this is noted in the designated section of the document. The violation report also serves as notice of unilateral termination of the Service Agreement.

8.13. The Hotel reserves the right to record telephone conversations between Consumers and Hotel staft for the purpose of improving service quality, providing hotel services, and resolving complaints.
8.14, The Hotel reserves the right to access a Consumer’s room without prior consent in the event of an emergency situation or if the Consumer violates these Rules or public order.

For all additional inquiries, Consumers may contact the reception desk

We sincerely you will keep only warm memories of your staying in the Hotel. and we hope see you again!!



